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Report introduction

Sections in this report Understanding our report
The Residential CON29 Drainage and Water report provides responses to the Law Society's standard list
@ Summary Page 3 » of drainage and water questions for equested property. You can see an overview of all our responses
in the summary table on the ne . can find explanations of common terms in the report and our
»@n Maps Page 4 b
. What records did Drainage and Water Searches Network
@ Drainage Page 6 »
To produce o following We are a member of the Drainage and Water Searches
i ds derived from Network (DWSN), a membership organisation for
@ Water Page 17 » companies who are responsible for compiling
full and complete responses to the Law Society's
CON29DW Residential and CON29DW Commercial
Charges Page 23 » products. For more information please visit:

d Sewer Billing Records
of Public Sewer Records
ding Over Public Sewer Records The DWSN Standards are:

www.con29dw.co.uk

& Appendices  Page 28 »

he Register of Properties subject to Internal - Promotion of best practice and quality.
Symbols and colours in this report Foul Flooding - Maintain adequate insurance.
+  The Register of Properties subject to Poor - Display the appropriate logos to signify high
v Typical response Water Pressure standards.
This is the typical response for most residential properties +  The Drinking Water Register - Respond to complaints in a timely fashion and
Read guidance If the property does not fall entirely within Severn provide an appropriate escalation procedure.
FJ L (e e N PRV R Trent Water's or Hafren Dyfrdwy's area, a copy of . Comply with all _appUcable UK legislation,
the records held by South Staffordshire Water or regulations and industry standards.
A Consider implications any other relevant Water Company will also be - Actin a professional and honest manner and
This response represents an uncommon situation searched. provide a service with due care and skill.
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https://www.con29dw.co.uk

Residential CON29DW @ Summary Maps @ Drainage @ Water Charges @ Appendices

Summary table

Here you can see an overview of all our responses. You can see the full response to
each question by clicking the question below or navigating to the appropriate page.

1.1

1.2

Drainage

2.1

2.2

23

2.4

2.4.1

2.5

2.5.1

2.6

2.7

2.8

2.9

Key: Typical response > | Read guidance = »| Consider implications

Public sewer map?

Public water map?

Foul water connection?

See Details
Surface water connection?

Meter location? External, See Details
Surface water drainage charge?

Public sewer within or close to boundary?

Pumping station or apparatus within boundary? > 4.1.1 Who is the local sewerage company? See Answer
Public sewer within 30.48 metres (100 feet)? > 4.1.2 Who is the local water company? See Answer
Pumping station or ancillary apparatus within 50 metres? > 4.2  Who bills the property for sewerage services? See Details
Sewer adoption application or existing agreement? > 4.3  Who bills the property for water services? See Details
Sewer build over approval or consultation? > 4.4  Current basis for charge? Measured

Risk of internal flooding due to overloaded public sewers?

4.5  Will the basis for charging change? See Details

Nearest sewage treatment works?
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Residential CON29DW

@ Summary @ Water

R?'A Maps

Question 1.1

Where relevant, please include a copy of an extract from the
public sewer map.

v Map provided

Answer

+ We have included a copy of the public sewer map for the area.

Guidance notes

Who is responsible for public sewer assets?

The local sewerage company (the Sewerage Undertaker) is responsibl
public sewers, disposal mains and lateral drains shown on the map. The
statutory responsibility for these assets under the Water In

Does the public sewer map show all public sewer assets?

No, the public sewer map may not show all of the sewers and latera
transferred into public ownership on the 01 October 2011. You

about the private sewer transfer in Appendix 2.1-2.3 (page 30 to 32).

What other assets are shown on the map?

The public sewer map may show rivers, culverted watercourses, ponds and highway
drains. The Sewerage Undertaker is not responsible for these assets. Buildings and AN
landscape features are part of the Ordnance Survey background layer for the map.

a key at the back of the report.

SEVERN
TRENT

Order Number: 00000000 |

Order Date: 00/00/00 |  Property Address: 10 Sample Street Sample City SC1 1SC

Charges

Click here to see a larger version of this sewer map and

@ Appendices

Key summary

Public gravity sewers

_’- Combined
== Foul

= = == Syrface water
Public pressurised sewers
N\ AN Combined
N .\ Foul

N\ N\ Surface water

Not maintained by the Undertaker

— — -»—  Highway drain
— —.— Private sewer assets
== = = = 5104 or $102 adoption

Culverted watercourse

Pumping stations

A Public

A Private

A S104 or S102 adoption
Other symbols

Foul/Combined manhole
Surface water manhole
Fitting

Chamber

Abandoned pipe

>
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Residential CON29DW (i) Summary

@ Water Charges @ Appendices

Question 1.2

Key summary

Where relevant, please include a copy of an extract from the
map of waterworks.

v Map provided

Water main

Service pipe/Private pipe
Aqueduct

Abandoned pipe

Duct

Answer »
+ We have included a copy of the public water map for the area. Hydrant
Washout

Meter

Guidance notes

Who is responsible for public water assets?

The local water company (the Water Undertaker) is responsible for the
mains and pipes shown on the map. They hold statutory responsibility fo
assets under the Water Industry Act 1991.

Who is responsible for private water pipes?

The Water Undertaker is not responsible for private water pipes_and may not
be shown on the map. Homeowners are responsible for the pri ply pipe
connecting their property to the public water mains. They may share this pipe with
neighbouring properties and it may pass through third-party land. You can find
further guidance in Appendix 4.1-4.2 (page 34 to 35).

@ Click here to see a larger version of this water map and
£

A akey at the back of the report. >

Other assets shown on the water map

Any other assets shown on the map are for information only.
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.1

Guidance notes
Does foul water from the property drain to a public sewer?
What is foul water?

Foul water is water that drains from appliances such as sinks, toilets, baths,

washin dishwashers.
g
roperty drains to the public sewer network, the

Answer ate or unadopted sewer pipes before reaching the public

+ Records indicate that foul water from the property does drain to a

public sewer. , _
The public sewer map shows the known public sewers around the property. It

ay not show the sewer pipes connecting the property to the public sewers. The
ewerage Undertaker has no records of these connecting pipes if they are not
shown on the sewer map. However, you can estimate the route of the pipes based
on the location of the manholes at the property.

- This answer is based on a review of the relevant water company,
billing records.

Sections of the connecting pipes which are outside the boundary or shared between
neighbours may now be public assets if they drained to the public sewer network
before 01 July 2011. You can find out more about the 2011 private sewer transfer in

Appendix 2.1-2.3 (page 30 to 32).
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Residential CON29DW @ Summary Maps @ Drainage @ Water Charges @ Appendices

Question 2.2

Guidance notes
Does surface water from the property drain to a public sewer?

Answer

What is surface water?

Surface waterd inwater that drains from roofs, driveways and other hard

ay also be charged for highway drainage. This is a different service

+ Records indicate that surface water from the property does drain
rainwater draining into the public sewer network from public roads.

to a public sewer.

- This answer is based on a review of the relevant water company,
billing records.

How do | query the surface water connection an ?

Water companies sometimes only record a ‘sewerage’ connection and do not make a
distinction between foul and surface water drainage.

If the owner of the property finds that no surface water from their property drains to a
public sewer, they can discuss removing the surface water charge from their account
with the responsible water company.
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.3

Guidance notes

Is a surface water drainage charge payable?
When is a surface water charge payable?

A surface wat arge is payable if any surface water from the property drains

to the publi work. If the owner believes this is not the case, they should
v/ Yes discuss re i surface water charge with the responsible water company.

charged for highway drainage. This is a different service
Answer raining into the public sewer network from public roads.

. . t what my future charges will be?
+ A surface water drainage charge is payable.
ater companies update their Scheme of Charges every year on 1 April. They

usually publish the updated document on their website a few weeks beforehand.
You can use the updated Scheme of Charges to estimate your charges for the next
nancial year (1 April - 31 March).

+ The yearly charge is £00.00.

+ The yearly charge is a general indication of what a new occupi
will pay. It is based on either this financial year's charging rate
the current occupier's charges for their billing period.

+ A new occupier’s yearly charge may differ. Rates are upa
every year on 1 April, and a new occupier's billi iod
include rates from more than one financial y
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.4

Guidance notes
Does the public sewer map indicate any public sewer, disposal

main or lateral drain within the boundaries of the property? What property boundary did we use?
We used the ary shown on the plan supplied by our customer. If they did not
n, we used the Land Registry title boundary for the property.
for the homeowner?
Answer f the following:
ibility: The Sewerage Undertaker is responsible for the repair and
- The public sewer map shows a public sewer, disposal main or ce of this asset. They are also responsible for any unplotted sections
lateral drain within or close to the boundaries of the property er or lateral drain which transferred into public ownership in 2011.

Access rights: The Sewerage Undertaker has a legal right of access to their
assets. This means that employees or contractors from the company may need
to enter the boundary to carry out their work. They would provide notice before
visiting the site unless it was an emergency.

- There may also be additional public sewer assets within the
boundary following the private sewer transfer. These assets
not be shown on the sewer map, but they may prevent or restric

development of the property. * Restrictions on developing the property: A public sewer asset within the

boundary may restrict further development of the property. You need the
Sewerage Undertaker's approval if you intend to build close to a public sewer
asset. For further guidance and contact details, see Appendix 3 (page 33).

What was the private sewer transfer?

On 01 October 2011, new regulations transferred most private sewers and lateral
drains into the public ownership of the Sewerage Undertaker. The transfer covered
assets which drained to a public sewer before 01 July 2011. Appendix 2.1-2.3
explains the transfer and the situation for properties built after 01 July 2011.

- Go to Appendix 2 »
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Residential CON29DW @ Summary AQ'A Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.4.1

Guidance notes
Does the public sewer map indicate any public pumping station

or ancillary apparatus within the boundaries of the property? What property boundary did we use?
We used the ary shown on the plan supplied by our customer. If they did not
n, we used the Land Registry title boundary for the property.
and ancillary apparatus?
Answer underground pump which pumps wastewater or surface

a pressurised sewer pipe. Ancillary apparatus form part of the

. . . . twork and include assets such as storage tanks and chambers.
+The public sewer map does not show any public pumping stations

or other ancillary apparatus within the boundaries of the property.

+ However, following the private pumping station transfer, the public
sewer map may not show all pumping stations that were eligi
to transfer into public ownership. This is because the Sewerage
Undertaker may not have been aware of all eligible pu
stations during the transfer process.

What was the private pumping station transfer?

Between 01 October 2011 and 01 October 2016, the Sewerage Undertaker became
responsible for eligible private pumping stations which drained to the public sewer
network before 01 July 2011. For information about which pumping stations were
eligible to transfer into public ownership, see Appendix 2.1 (page 30).

- Go to Appendix 2.1 »
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.5

Guidance notes
Does the public sewer map indicate any public sewer within

30.48 metres (100 feet) of any buildings within the property? How is this measured?
We use the p ewer map to estimate the distance between the public sewers

and the n g within the boundary. If there is no building, we estimate
v/ Yes

Answer

+ The public sewer map shows a public sewer asset within 30.48

metres (100 feet) of a building within the property. sewer within 30.48 metres (100 feet).

ould there be additional unplotted public sewers within 30.48 (100 feet)?

It is possible that there are additional public sewer assets within 30.48 metres (100
feet) following the private sewer transfer in 2011. For further information about the

transfer, see Appendix 2.1-2.3 (page 30 to 32).
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.5.1

Guidance notes
Does the public sewer map indicate any public pumping station

or any other ancillary apparatus within 50 metres (164.04 How is this measured?
feet) of any buildings within the property? We use the p ewer map to estimate the distance between pumping stations

and the nearest building within the boundary. If there is no
building
|

the boundary of the site.
Answer i jon Is an underground pump which pumps wastewater or surface
i ough a pressurised sewer pipe. Ancillary apparatus form part of the
network and include assets such as storage tanks and chambers.

+ The public sewer map does not show any public pumping stations
or any other ancillary apparatus within 50m of a building within
the property.

- However, following the private pumping station transfer, the pu
sewer map may not show all pumping stations that weré ligible
to transfer into public ownership. This is because the Se
Undertaker may not have been aware of all eligi um
stations during the transfer process.

What was the private pumping station transfer?

Between 01 October 2011 and 01 October 2016, the Sewerage Undertaker became
responsible for eligible private pumping stations which drained to the public sewer
network before 01 July 2011. For information about which pumping stations were
eligible to transfer into public ownership, see Appendix 2.1 (page 30).

- Go to Appendix 2.1 »
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Residential CON29DW @ Summary Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.6

Are any sewers or lateral drains serving or which are proposed
to serve the property the subject of an existing adoption
agreement or an application for such an agreement?

Answer

The property is part of an established development and is not
subject to an adoption agreement.

SEVERN
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Residential CON29DW

Question 2.7

Has a Sewerage Undertaker approved or been consulted about
any plans to erect a building or extension on the property over
or in the vicinity of a public sewer, disposal main or drain?

Answer

+There is no record of any approval or consultation to build over or
near a public sewer asset at this property.

- However, the Sewerage Undertaker might not be aware of a
building or extension that has been built over or close to a publi
sewer asset at the property.

SEVERN
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@ Summary AQ'A Ma

@ Drainage @ Water Charges @ Appendices

Guidance notes

What happens if build over approval was needed but was not obtained?

The Sewerag ertaker may ask the homeowner to remove or alter a building

ver or near a public sewer asset without approval.
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Residential CON29DW @ Summary AQ'A Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.8

Guidance notes
Is any building which is, or forms part of the property, at risk

of internal flooding due to overloaded public sewers? What is an overloaded public sewer?
ded’ when the flow from a storm is unable to pass through it due

like the sewer having a flat gradient or small diameter.
oes not include flooding from temporary problems such
apses or operational failures.
Answer
- The property is not recorded as being at risk of internal flooding Ing’ from public sewers is defined as flooding which enters a building

elow a suspended floor. For reporting purposes, buildings are restricted
to those normally occupied and used for residential, public, commercial, business,
r industrial purposes.

due to overloaded public sewers.

For the purposes of this search, these are defined as properties that have suffered
internal flooding from public foul, combined or surface water sewers due to
overloading of the sewerage system. This flooding must be more frequent than the
relevant reference period (either once or twice in ten years) as determined by the
Sewerage Undertaker's reporting procedure. Flooding as a result of storm events
proven to be exceptional and beyond the reference period of one in ten years are not
included on the ‘at risk’ register.

Are sewers which transferred in 2011 recorded on the ‘at risk’ register?

On the 01 October 2011, most private sewers transferred into the public ownership
of the Sewerage Undertaker, see Appendix 2.1-2.3 (pages 30 to 32). If a private
sewer caused flooding before it became a public sewer in 2011, it will not be
recorded on the ‘at risk’ register until another sewer flooding event takes place.

Therefore, there may be public sewers (which became public in 2011) at risk of
causing internal flooding which are not currently recorded on the ‘at risk’ register.
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Residential CON29DW @ Summary AQ'A Maps @ Drainage @ Water @ Charges @ Appendices

Question 2.9

Guidance notes
Please state the distance from the property to the nearest

boundary of the nearest sewage treatment works. What is a sewage treatment works?
A sewage tre t works is a facility designed to treat and clean wastewater
v 6.891 km South i ly to the environment.
. m S0u
e nearest sewage treatment works?
Answer ' rest public sewage treatment works to the property.

+ The nearest sewage treatment works is 6.891 km to the South of
the property.

. . Are there private sewage treatment works closer to the property?
+ The name of the treatment works is Earlswood - Springbrook. P g property

tis possible that there are private treatment works closer to the property than the
public works we have listed. This is more common in rural areas. Unfortunately, we
do not have any information about the location of private sewage treatment works.

When might this be important?

If the property is located near a sewage treatment works, you may want to consider
the potential implications. These may include odours, insects and noise from
maintenance works.
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Residential CON29DW @ Summary AQA Maps @ Drainage @ Water Charges @ Appendices

Question 3.1

Guidance notes
Is the property connected to mains water supply?

Answer

How does the property connect to the public water network?

to the public water network through a private supply pipe.

is not responsible for the private supply pipe, and it is not
e public water map. You can find out more about water pipe
4.1-4.2 (page 34 to 35).

+Records indicate that the property is connected to mains water.

- This answer is based on a review of the relevant water company's
billing records.
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Residential CON29DW @ Summary AQA Maps @ Drainage @ Water Charges @ Appendices

Question 3.2

Guidance notes
Are there any water mains, resource mains or discharge pipes

within the boundaries of the property? What property boundary did we use?
We used the ary shown on the plan supplied by our customer. If they did not
n, we used the Land Registry title boundary for the property.
ble for any water pipes?
cted for mains water services, the homeowner is typically
Answer i df i [ he h ' icall
i e private supply pipe serving their property.

- The public water map shows no public water mains or pipes -2 (page 34 to 35) explains water pipe responsibilities and the

within or close to the boundaries of the property. ces for the homeowner.
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Residential CON29DW @ Summary AQ'A Maps @ Drainage @ Water @ Charges @ Appendices

Question 3.3

Guidance notes
Is any water main or service pipe serving, or which is proposed

to serve the property, the subject of an existing adoption Information for new developments
agreement or an application for such an agreement? If the water ithin a new development are plotted on the public water map, it

is likely th nder the responsibility of the Water Undertaker.
ing developments, where there is no agreement in
mains are shown within the development boundary, we
eck with the developer to confirm:
Answer

- The water mains or service pipes serving the property are not the
subject of an existing adoption agreement or an application for an
agreement.

the extent of your future liability over any private water pipes or any private
water supply system serving the property.
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Residential CON29DW

@ Summary

Question 3.4

Is this property at risk of receiving low water pressure or flow?

Answer

- This property is not recorded on the Water Undertaker’s at risk
register for low water pressure or flow.

SEVERN
TRENT

Order Number: 00000000 | Order Date: 00/00/00 |

AQ'A Ma

Property Address: 10 Sample Street Sample City SC1 1SC

ps @ Drainage

Guidance notes

What does this question cover?

s the water pressure which is supplied to a property by the
water pressure problems caused by a property's private

The reference level for a single property is a flow of 9 litres/minute at a pressure of
10 metres head on the customer's side of the main stop tap.

For two properties served by a common service pipe, the reference level is a flow of
18 litres/minute at a pressure of 10 metres head on the customer's side of the main
stop tap. For three or more properties, the appropriate flow should be calculated
from the standard loadings provided in BS806-3 or Institute of Plumbing handbook.
When is a property added to the ‘at risk’ register for low water pressure?

Water Undertakers will include a property on the ‘at risk’ register if it is receiving
pressure below the reference level and allowable exclusions do not apply.

Allowable exclusions include events which can cause pressure to temporarily fall
below the reference level such as:

Abnormal demand on the water network
Planned maintenance

One-off incidents
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Residential CON29DW

@ Summary AQ'A

Question 3.5

What is the classification of the water supply for the property?

< See answer

Answer

The water supplied to the property has an average water
hardness of 00.00 mg/l calcium which is defined as Soft by Severn
Trent Water.

SEVERN
TRENT

Order Number: 00000000 | Order Date: 00/00/00 |

Maps

Property Address: 10 Sample Street Sample City SC1 1SC

@ Drainage

@ Water Charges @ Appendices

Guidance notes

What is water hardness?

scribes the amount of naturally occurring calcium and
lts that are dissolved in the water supply. The hardness of

ard water (high levels of calcium carbonate) causes scaling in hot water systems,
kettles, electric irons and domestic appliances. Scaling of heating elements may
horten their life and may make appliances less efficient. More information is
available on the water company's website.

p
Converting mg/l calcium and mg/l calcium carbonate

Water hardness can be expressed in many ways. For example, manufacturers often
list the hardness settings for dishwashers in Clark’s degrees, but they also use other
units of measure. The following table explains how to convert water hardness in mg/!
calcium or mg/| calcium carbonate to other common units.

To convert from: To Clark degrees  To French degrees

To German Degrees

mg/l calcium multiply by 0.18 multiply by 0.25 multiply by 0.14

mg/l calcium carbonate  multiply by 0.07 multiply by 0.10 multiply by 0.056
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Residential CON29DW @ Summary AQ'A Maps @ Drainage @ Water Charges @ Appendices

Question 3.6

Guidance notes
Please include details of the location of any water meter

serving the property. How do | interpret the meter location?
The Water Und er will often use abbreviations when recording the meter
yreviations include:
Definition
Answer Boundary Box

Footpath / Sidewalk

Left hand side / Right hand side

+ The property is served by a water meter which is located outside
the house.

Touch Pad (used to remotely read the meter)

LP, LPOST Lamppost
+ The Water Undertaker records the meter location as: ADJ / FRT / OPP / RO Adjacent / Front / Opposite / Rear of
BB FRONT INLINE EXT / INT / ENT External / Internal / Entrance
DR, DV /RD / VRG / GV Drive / Road / Verge / Grass verge
MDO1 / MD02 / MD03 Code for the type of property and the drainage band
FLT / HSE / GRG Flat / House / Garage
PCMU Pre Cast Meter Unit

We have a list of other common abbreviations on our website:
www.severntrentsearches.com/meter-location-glossary

A

The meter location is provided for general guidance. If you need further information
about the meter, you can contact the Water Undertaker using the contact details
provided in Question 4.1.2 (page 23).

Need further information about the meter?

SEVERN
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https://www.severntrentsearches.com/meter-location-glossary/

Residential CON29DW @ Summary Maps @ Drainage @ Water Charges @ Appendices

Question 4.1.1 Question 4.1.2
Who is responsible for providing the sewerage services for the Who is responsible for providing the water services for the
property? property?

< Severn Trent Water v Severn Trent Water

The Sewerage Undertaker for the area is: dertaker for the area is:

Severn Trent Water t Water
PO Box 5310

Coventry Coventry

CV3 6SD V3 6SD

Tel: 0345 7500 500 For Billing Enquiries only
Tel: 0345 7090 646 For Metering Enquiries only

Tel: 0345 7500 500 For Billing Enquiries only
Tel: 0345 7090 646 For Metering Enquiries only
http://www.stwater.co.uk http://www.stwater.co.uk

For questions about this report, please call Severn Trent rches on For questions about this report, please call Severn Trent Searches on
0115 971 3550 or email enquiries@severntrentsear m 0115 971 3550 or email enquiries@severntrentsearches.com
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Residential CON29DW @ Summary AQA Maps @ Drainage @ Water @ Appendices

Question 4.2

Guidance notes

Who bills the property for sewerage services?
Where can | find details about the sewerage connections?

You can find about the sewerage connections on these pages:

« Severn Trent Water . ' re covered in Question 2.1 (page 6).

Answer

The property is billed for sewerage services by:

Severn Trent Water
PO Box 5310
Coventry

CV3 6SD

Tel: 0345 7500 500 For Billing Enquiries only
Tel: 0345 7090 646 For Metering Enquiries only

http://www.stwater.co.uk

For questions about this report, please call Severn Trent Searches on
0115 971 3550 or email enquiries@severntrentsearches.com
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Residential CON29DW @ Summary AQA Maps @ Drainage @ Water Charges @ Appendices

Question 4.3

Guidance notes
Who bills the property for water services?

< Severn Trent Water

Answer

Where can | find details about the water connection?
You can find about the water connection in Question 3.1 (page 17).

The property is billed for water services by:

Severn Trent Water
PO Box 5310
Coventry

CV3 6SD

Tel: 0345 7500 500 For Billing Enquiries only
Tel: 0345 7090 646 For Metering Enquiries only

http://www.stwater.co.uk

For questions about this report, please call Severn Trent Searches on
0115 971 3550 or email enquiries@severntrentsearches.com
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Question 4.4

Guidance notes
What is the current basis for charging for sewerage and/or

Water compani

usuall
yp

Answer

pdate their Scheme of Charges every year on 1 April. They
ated document on their website a few weeks beforehand.

. . s are now rolling out smart meters.
+This property is charged through a water meter. °

eter is a type of water meter that sends readings directly to your water
company once it's connected to a fixed network. This removes the need for manual
eter readings. After it's connected, you can view your daily water use through your
online account, helping you better understand your consumption, identify ways to
save water, and spot any unexpected increases that might indicate a leak.

+The charges are based on the volume of water recorded by the
meter (‘metered supply’).

If the meter at the property is not yet a smart meter, the water company may
upgrade the meter in the future. You can find out more about smart meters on their
website.
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Question 4.5

Guidance notes
Will the basis for charging for sewerage and water services

at the property Change as a Consequence of a Change of If the property is Currently billed on a measured basis
occupation? The basis for

ing is not expected to change. However, the water company may
ter with a smart meter as part of the smart meter rollout.

ater meter that sends readings directly to your water
ed to a fixed network. This removes the need for manual
Answer lping you better understand your consumption, identify ways to

- The basis for charging is not expected to change due to a change

) f the property is not currently charged or is billed on a third-party basis
of occupation.

The basis for charging is not expected to change if the property is not charged or
Is billed by a third-party. Third-party billing occurs where the occupier does not
directly pay the water company for their sewerage and water services. They may
pay a landlord or management company instead. In these cases, you should check
the future billing arrangements with the seller or their solicitor.

If the property is currently billed on an unmeasured basis

The basis for charging is not expected to change. However, you should be aware
that the water company has the right to move to measured charges under certain
circumstances. For example, if the property has been substantially altered. You can
find out more about the water company's metering policy on their website.

If the property is currently billed on an assessed basis

The basis for charging is not expected to change. However, it is possible the basis
for charging may change if the assessed charge no longer applies. For example,
where there is a change of household size to or from single occupier. You can find
out more about the water company's assessed charges on their website.
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Appendix 1
Glossary

General terms

Sewerage Undertaker: This is the local
sewerage company. They maintain the public
sewer network.

Water Undertaker: This is the local water
company. They maintain the public clean water
network.

Undertaker: Either the Sewerage or Water
Undertaker.

Public asset: A physical object like a sewer
pipe which the Undertaker is responsible for
maintaining.

Private asset: An asset which the Undertaker
does not maintain. The property owner

or another party may be responsible for
maintaining this asset.

Public sewer map: This is a map of the public
sewers which the Sewerage Undertaker
maintains.

Public water map: This is a map of the public
waterworks (pipes) which the Water Undertaker
maintains.

Curtilage: The area of land enclosed within the
property’s boundary. Multiple properties may be
enclosed within a single common boundary in
some cases.

SEVERN
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@ Summary

Financial year: The twelve months ending on the

31 March.

Easements: These are rights over another
person’s land. Easements may allow a third
party to access their private supply pipe in your
boundary for example. You can normally find
details of easements in the property Deeds.

Types of assets

Drain: This is a section of sewer pipe that r

inS rainwater from
ority's highways
ponsible for the

public roads. The
department is us
highway drain.

Culverted watercourse: A stream or small
watercourse running underground through a
pipe. The landowner is normally responsible for
the section of the culvert within their boundary.

Chambers / Storage tanks: These assets form
part of the public sewer network. They can
be used for many reasons but generally hold

|  Order Date: 00/00/00 |

or pumped to anoth

al stop tap: This is owned by the Water
taker and controls the water supply to the

ate supply pipe: This is a private water pipe
which runs from the external stop tap up to the
building.

Sewer adoptions

Transferred / Adopted: A private asset that has
either transferred into public ownership as part
of the private sewer transfer in 2011 or was
adopted through an adoption agreement.

Bond: A bond is a sum of money the Sewerage
Undertaker can use to complete the adoption
of new sewers if the developer does not meet
their obligations under a Section 104 adoption
agreement.

Bond waiver: An alternative form of financial
security which is used instead of a bond.

Property Address: 10 Sample Street Sample City SC1 1SC

The open water market

Open water market: The retail market which
allows non-household customers to choose
which company bills their property for sewerage
and water services.

Wholesaler: This is the Undertaker. They
provide properties in the open water market
with physical sewerage and water services.

Retailer: A company in the open water market
that buys sewerage and water services from
the wholesaler and sells these services to

the occupier. They are responsible for billing,
customer service and updating the records.

Legislation

The Water Industry Act 1991 sets out the main
responsibilities of the Sewerage and Water
Undertakers. You can read the Act and any
subsequent legislation at:

www.legislation.gov.uk

However, if you have any questions about a term
used in this report, please contact us:

Tel: 0115 971 3550

Email: enquiries@severntrentsearches.com
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Understanding the private sewer transfer

Introduction

Before 2011, many property owners were
responsible for the cost of maintaining private
sewer assets that were shared with their
neighbours or located outside their boundary.

To reduce this burden on property owners,
the Government introduced the private sewer
transfer regulations which transferred the
majority of these private sewer assets into
public ownership.

Important dates and information:

e 01 July 2011: The transfer applied to
private assets which drained to the public
sewer network before 01 July 2011.

* 01 October 2011: Eligible private sewers
and lateral drains transferred into public
ownership on 01 October 2011.

e 01 October 2016: Eligible private pumping
stations transferred into public ownership
by 01 October 2016.

+  Appendix 2.2 (page 31) explains potential
issues for homeowners and the status of
sewer pipes built since 01 July 2011.

+  Appendix 2.3 (page 32) has a diagram
showing example sewer layouts for
properties built before 01 July 2011.

SEVERN
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The private sewer transfer

On 01 October 2011, Sewerage Undertakers
became responsible for most private sewers and
lateral drains which drained to the public sewer
network before 01 July 2011. This included
sewer assets under an adoption agreement.

This means that if a property was built before
July 2011 and is connected to the public sewe
network, the homeowner now has a signifi
reduced liability over private sewer assets.

Homeowners are only responsible

. Private drain: This is the section
pipe which runs withi
serves only a single
properties within a co

e section of the
ends outside of the

. Lateral
private drai
property bou

. Sewers: This is any shared section of sewer
pipe which serves two or more separate
properties.

However, following the transfer, properties are
more likely to have a public sewer or lateral

drain within the boundary. The potential issues
of the transfer are discussed on the next page.

|  Order Date: 00/00/00 |

Pumping stations located outside the
boundary of the property they served.

Pumping stations which served two or
more separate properties.

These pumping stations remained private:

Pumping stations which were located within
the boundary and served only one property.

Pumping stations which served multiple
properties within a common boundary, like
a caravan park.

The Sewerage Undertaker may have missed
some eligible pumping stations during their
review process, so they may not be recorded on
the public sewer map. If you believe an eligible
pumping station has been missed, you can
contact the Sewerage Undertaker to investigate
using the contact details on the next page.

Property Address: 10 Sample Street Sample City SC1 1SC

Exceptions to the transfer

If a property was built after 01 July 2011, the
assets serving the property would not have been
included in the 2011 transfer. However, they
may have been included in a secondary scheme
discussed on the next page.

Other exceptions to the 2011 transfer include:

+  Sustainable drainage systems (SuDS):
SuDS features, such as soakaways, ponds,
watercourses and swales, remain private
and do not currently form part of the public
sewer network. Private sewers or lateral
drains connected to a SuDS feature are
likely to remain private unless adopted
through an adoption agreement.

. Private drainage systems: Septic tanks,
cesspits and other private treatment works
remain private. Any sewers or lateral drains
which form part of these private systems
would not have transferred into public
ownership unless they drained to the public
sewerage network before 01 July 2011.

. Excluded sewers: Crown Land (such as
prisons) or sewers owned by the Railway
Authorities.

. Drainage systems contained within a
common boundary: Such as retail or
caravan parks.
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Potential issues for homeowners following the private sewer transfer

Potential issues for homeowners

Assets not shown on the sewer map

Most transferred sewers and lateral drains

are not shown on the public sewer map as the
Sewerage Undertaker has no records showing
where they are located. However, you may

see short sections of surveyed pipe within the
boundary if the Sewerage Undertaker has visited
the site to unblock a sewer pipe for example.

Appendix 2.3 (page 32) includes a diagram
which shows typical sewer layouts for properties
built before 01 July 2011. However, if you need
to know the exact layout of the sewer pipes in
the boundary, you may need to carry out your
own on-site survey. The property deeds may also
contain a plan showing the sewer pipes.

Blockages and pipe responsibilities

The Sewerage Undertaker is responsible for
clearing blockages on their sewers and lateral
drains. The homeowner is responsible for
clearing blockages on their private drain using
their own contractor.

If the owner is unsure who is responsible for a
pipe, they can call the Sewerage Undertaker and
ask them to investigate. If they find the blockage
is on a private drain, they may offer to clear the
blockage for a fee.

SEVERN
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Access rights

The Sewerage Undertaker has a legal right of
access to transferred sewer assets to carry

out maintenance and repair. They will normally
provide notice before visiting the site unless it is
an emergency.

Extending the property

You need approval if you intend to build clos
a public sewer asset. This includes transfer!
sewer pipes which may not be shown_en the
sewer map. Appendix 3 (page 33)
further information about build over

new sewers and ains built after this
date to be adopted using a Section 104 adoption
agreement if they drain to a public sewer.

They also carried out an additional private sewer
transfer on 01 April 2013. This transferred the
remaining private sewers and lateral drains,
built between 01 July 2011 and 01 October 2012,
into public ownership.

|  Order Date: 00/00/00 |

@ Drainage @ Water

drains which drain
ales, have likely

Therefore, sewers and
to the public sewer
either transferred i

nd Water Management
een implemented in

and lateral drains may be adopted using
tion 104 adoption agreement. However, it
is not mandatory for these assets to be adopted
and not all private sewers and lateral drains
may be included in an agreement.

For properties built after July 2011 in England,
the property owner may still be responsible for
some sections of private sewer and lateral drain.
You should check the extent of your liability over
any private sewer pipes with the developer or
current owner of the property.

Section 42 may be implemented in England

in the future. 6 months after Section 42 is
introduced there should be an additional private
sewer transfer in England. This will adopt
private sewers and lateral drains which drain to
a public sewer and have been installed since 01
July 2011.

Property Address: 10 Sample Street Sample City SC1 1SC

Contact details

The Sewerage Undertaker can clear
blockages on public sewer pipes and
advise on the ownership of sewer pipes

and pumping stations.

Severn Trent Water (England)

Sewer operations team:

0800 783 4444
www.stwater.co.uk

Hafren Dyfrdwy (Wales)
Sewer operations team:

0800 085 8033

www.hdcymru.co.uk
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Appendix 2.3
Example sewer layouts for properties built before 01 July 2011

1
Detached Semi-detached
1

Flats and multiple dwellings

24-42

Understanding this diagram Property types

Private sewers and lateral drains transferred
into public ownership on 01 October 2011 if they
drained to a public sewer before 01 July 2011.

Detached properties: Usually have a direct unshared connection to the public sewer network. They
are less likely to have sections of unplotted public sewer or lateral drain within the boundary, but this

Private is not always the case.

and se
These transferred sewer assets may not be multipl in'éne common Semi-detached properties: Usually have a shared connection. One of the properties may have an
shown on the public sewer map. The diagram boundary, like a blo flats). unplotted public sewer and lateral drain within the boundary. This is normally the property which is
on this page explains whether there are likely to downstream on the drainage system.

be any unplotted transferred assets within the
boundary based on the type of property.

Sewerage Unde re responsible for:
Terraced properties: Usually have a shared connection, which may run through a central alleyway

in some cases. Some of the properties are likely to have an unplotted public sewer or lateral drain
within the boundary depending on their position within the terrace. Properties on the upstream end of
Transferred sewers: Sewer pipes serving the terrace may only have a private drain within their boundary.

two or more separate properties.

Transferred lateral drains: The part of the

This is important if there is a blockage, or you private drain running outside the boundary.

plan to extend the property. However, not all

properties will follow these example layouts. Flats and multiple dwellings: If there are multiple properties within a common boundary (curtilage),

- « &

For properties built after July 2011, see Existing sewers: Sewer pipes which were such as a block of flats or a caravan park, the sewer pipes within that boundary remain private drains.
Appendix 2.2 (page 31). already public before the 01 October 2011. If you are buying a flat or caravan on the site, you should confirm with the seller or the freehold

management company who is responsible for maintaining the private drains.

SEVERN
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Building over or close to public sewer assets

Building close to public sewer pipes

You need the Sewerage Undertaker's approval if
you intend to build or extend near a public sewer
asset. Please be aware of the following:

. Diameter of 225mm or less: You need
approval to build within 3 metres of a pipe
this size.

. Diameter of 300mm or above, pumping
stations and pressurised sewers: Contact
the build over team for advice before
applying so you understand any potential
restrictions on developing the property.

*  The private sewer transfer: Not all public
sewers are shown on the public sewer map
following the transfer, see Appendix 2.1-2.3
(pages 30 to 32). You may need to carry
out your own survey to locate any public
sewers within the boundary.

Applying for build over approval
There are two routes to build over approval:

. Self-certification: For sewers with a
diameter of 150mm or less. Sites where
no new connections are needed, and no
manholes need to be moved.

. Formal Agreement: More complex sites or
larger sewers.
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The Sewerage Undertakers have dedicated
teams to help you with the build over process.
If you would like advice, we recommend using
the contact details on this page to talk to the
responsible build over team.

Their build over web page lists the costs
involved and has detailed process documents
to help you through each type of build over
application.

Previous build over approvals

Before 01 November 2004

council wer
consultatio

Severn Trent
records of dome vers from before this
date and would generally accept the build over if
the necessary planning processes were followed
with the local council.

In 2018, Hafren Dyfrdwy became responsible for
public sewers in Wales which were previously
maintained by Severn Trent Water. They are also
unlikely to hold any records.

|  Order Date: 00/00/00 |

@ Drainage

and lateral drains until they transferred
ic ownership on the 01 October 2011.

ng as any build over work took place before
transfer, the Sewerage Undertaker would
accept the build over if the necessary planning
processes were followed with the local council.

Where the owner has obtained a build over
approval from the Sewerage Undertaker

If build over approval has been obtained, the
owner of the property should keep any approval
letters from the Sewerage Undertaker in their
property deeds.

If they no longer have their approval letters,
they can request a copy from the Sewerage
Undertaker using the contact details on this
page. The Sewerage Undertaker will normally
only provide copies of the approval letters to the
current owner of the property.

Property Address: 10 Sample Street Sample City SC1 1SC

Contact details

If you plan to build near a public sewer
asset and want further advice, please
contact the Sewerage Undertaker:

Severn Trent Water (England)

Build over team:

0345 266 7930
building.over@severntrent.co.uk

www.stwater.co.uk

Hafren Dyfrdwy (Wales)
Build over team:

0345 266 7930
building.over@hdcymru.co.uk

www.hdcymru.co.uk
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Water pipe responsibilities and building close to public water assets

Water pipe responsibilities

It's important to understand who is responsible
for a water pipe in case it needs to be repaired
or you are planning to build near the pipe.

Water Undertakers are responsible for the:

*  Water main: This is the water pipe which
normally runs within the road or footpath.
In some cases, it may run within private
land. Water mains are recorded on the
public water map.

. Communication pipe: This is the section of
pipe running from the public water main up
to the external stop tap. It is not normally
recorded on the public water map.

«  External stop tap: This controls the clean
water supply to the property. It is usually
found near the boundary in a boundary box.

Homeowners are responsible for the:

. Private supply pipe: This is the private
section of pipe running from the Water
Undertaker's external stop tap up to the
building.

We have provided a diagram in Appendix 4.2
(page 35) which further explains water pipe
responsibilities.
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Private supply pipes

The homeowner is responsible for repairs to
their private supply pipe. However, you need to
be aware of the following:

Private supply pipes may not be shown on
the public water map: Water Undertakers

usually have no record of the private supply

pipes so they are not shown on the publi
water map. However, you can estimat
the likely route of the pipe based on th

location of the nearest public i
and the external stop tap. The

Private supply pipes
with your neighbours:
like older semisdetach
e supply pipe.
onsibility over

property.

Private supp! s may pass through
third-party land: Some private supply
pipes may pass through another person’s
land before reaching the property. If this is
the case, you may wish to investigate with
the seller whether any separate rights or
easements are needed to access, inspect
and repair the supply pipe in the other
person’s land.

Order Date: 00/00/00 |

@ Drainage @ Water

a diameter of less than 300mm, you

e not allowed to build within 3 metres of
pipe. For larger pipes, with a diameter
of300-1000mm, you are not allowed to
build within 6 metres of the pipe.

Damaging a water pipe can cause flooding
damage to the property and you may be
liable for repairs: You should speak to

the Water Undertaker's Asset Protection
Department about your plans before
carrying out any work near a public pipe.

The above advice and the contact details on this
page are for properties in Severn Trent Water's
and Hafren Dyfrdwy's clean water area.

Other water companies will have similar
restrictions and we recommend that you contact
them for advice if you are planning to build or
work near a public water pipe. Question 4.1.2
(page 23) confirms which Water Undertaker
serves the property.

Property Address: 10 Sample Street Sample City SC1 1SC

Contact details

If you are planning to build near a public
water pipe or want further advice about
ownership of specific water pipes, please
use the contact details below:

Severn Trent Water (England)

Building near public water pipes:

02477 716185
asset.protection@severntrent.co.uk

Water pipe responsibilities advice:

0800 783 4444
www.stwater.co.uk

Hafren Dyfrdwy (Wales)
Building near public water pipes:

02477 716185
assetprotection@hdcymru.co.uk

Water pipe responsibilities advice:

0800 085 8033

www.hdcymru.co.uk
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Appendix 4.2
Water pipe responsibilities diagram

Separate supply Shared supply
1 1

Private supply pipe in third party land
1

A

Property boundary

Separate private supply pipe Supply pipes in third party land Water pipe responsibilities key
Properties A, F and G have a private supply pipe

that only serves a single property.

Property F has a private supply pipe which runs Water Undertakers are responsible for the:

through the boundary of property G. I Water main: This is the main water pipe
Each homeowner is responsible for repairing which provides water to the local area.

any leaks on their own private supply pipe.

The owner of property F is responsible for
repairing their supply pipe within the boundary
of property G.

property. The responsibility for

I Communication pipe: This pipe connects the
sections of pipe whi only their property.

water main to the external stop tap.
There may be separate rights or easements

in place that allow th ¢ Wt External stop tap / Boundary box: This
access, inspect and repair their supply pipe in
o Property A 6 Property B the boundary of property G. Homeowners are responsible for the:
. If you believe that the supply pipe for the I Private supply pipe: This pipe runs from the
6 Property F 6 Properties B and C property you are purchasing passes through external stop tap up to the building.

arrangements with the seller.

section of a private supply pipe serving
more than one property.

third party land, hould check th . . -
6 Property G 6 Property E I"d party and, you shouid check these I Shared private supply pipe: This is the
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Appendix 5
Complaints procedure

Making a complaint

Here at Severn Trent Searches we aim to
consistently provide the highest standards of
care. If, however, you don't feel your expectations
have been met then we are happy to receive all
feedback which may help improve our services
in the future.

In the first instance, please make us aware

of any errors in the report or failings in our
services and we will aim to rectify these as soon
as possible. We aim to undertake the necessary
action, as within our control, to put things right
and, where possible, provide a revised search.

If you feel your complaint can not be resolved
informally through initial contact, you can
implement our Complaints Procedure, below.

Stage 1

We will acknowledge receipt of your complaint
within 2 working days. We will investigate

the matter in detail and where possible we
will provide a full written response within 10
working days of receipt of your complaint.

Depending on the scale of investigation, should
more time be required then we will keep you
informed of the progress and update you with
new timescales as necessary.

SEVERN
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Stage 2

If you are still not satisfied with our response or
action you can request a referral to Stage 2 and
we will refer the matter to a Senior Manager for
resolution.

We will acknowledge receipt of your escalation
within 2 working days.

We will investigate the matter in detail and
where possible we will provide a full writte
response within 20 working days of receipt
your complaint.

budsman can award compensation of up
000 to you if the Ombudsman finds that

distress or inconvenience. In addition to the
0 redress scheme covering consumers, TPO
will also provide redress for small businesses
(including Charities and Trusts) that meet the
following criteria:

Depending on the scale of investigat
more time be required the
informed of the progress
new timescales as necess

A small business (or group of companies)

) with an annual turnover of less than

Complaints -
£3million.

Email: enquiries@sever, ntsearches.com

Tel: 0115 971 35

A charity with an annual income of less
than £3million.

Severn Trent Searches
Pure Offices

Sherwood Business Park
Lake View Drive
Nottingham

NG150DT

A Trust with a net asset value of less than
£3million.

|  Order Date: 00/00/00 |  Property Address: 10 Sample Street Sample City SC1 1SC

How to contact The Property Ombudsman
Complaints should be sent to:

The Property Ombudsman scheme

E-mail: admin@tpos.co.uk

Tel: 01722 333306

Website: www.tpos.co.uk

Milford House
43-55 Milford Street
Salisbury

Wiltshire

SP1 2BP

The Property

Ombudsman
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CON29DW Drainage and Water Enquiry (DOMESTIC) Terms and Conditions

These Terms govern the basis on which the
Report is supplied and the basis upon which the
Customer and the Client have relied upon the
Report.

Definitions

‘Apparatus’ means the sewers, disposal mains

or lateral drains, water mains, resource mains or
discharge pipes and associated infrastructure for
which an Undertaker holds statutory responsibility
under the Water Industry Act 1991 shown on the map
attached to the Report;

‘Client’ means the person who is the intended
recipient of the Report with an actual or potential
interest in the Property including their mortgage
lender.

‘Company’ means Severn Trent Property Solutions, the
company producing the Report.

‘Customer’ means the person placing the Order, either
on its own behalf as Client, or, as an agent for or a
reseller to a Client.

‘Order’ means any request completed by the Customer
requesting the Report in accordance with the
Company'’s order procedure.

‘Report’ means the drainage and/or water report
prepared by the Company in respect of the Property.

‘Partner Undertakers’ means Severn Trent Water Ltd,
Hafren Dyfrdwy Ltd or South Staffordshire Water Plc.

‘Person’ means any individual, irm, body corporate,
unincorporated association or partnership.

SEVERN
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‘Property’ means the address or location supplied by

the Customer in the Order which satisfies one or more

of the requirements set out in paragraph 2.1.

‘Purpose’ shall have the meaning set out in paragraph

2.2.

“Terms’ means these CON29DW Drainage and Water
Enquiry (DOMESTIC) Terms and Conditions.

‘Third Party Undertaker’ means any Undertaker other

than a Partner Undertaker.

‘Undertaker’ means a Sewerage and/or Water
Undertaker (both as defined in the Water Industr
1991) providing water and sewerage se

1. Agreement

1.1 The Company agrees to

The scope and limitations
in paragraph 2 of t

Report are described

1.2 Where the Customer is not the Client, then the
Customer shall ensure that these Terms are brought
to the attention of the Client on or prior to the
Customer placing the Order and that the Terms are
provided with any copy of the Report provided by the
Customer to the Client. The Customer is responsible
for making sure that the Client is aware of the
limitations and exclusions that are contained in these
Terms and must draw the Client’s attention to any
disclaimers set out in the Report.

| Order Date: 00/00/00 |  Property Address

1.3 The Customer agrees
for a Report indicates i

placing of an Order
of these Terms.

.1 a single, residential, domestic property

.2 land or buildings being or to be developed
as a single, residential, domestic property.

2.1.3 not for carrying out any trade, business or
commercial activities.

2.2 The Report is produced solely for use by the Client
for the intended purpose of the Report (the “Purpose”).
The Purpose is the identification of the location and
connection of existing drainage and/or water services
at the Property in relation to the individual domestic
property transaction in respect of the Property which
is in the contemplation of the Client at the time of
ordering the Report. The Company shall not be liable
in any circumstances in connection with the Report if it
is used for any other purpose.

2.3 Whilst the Company will use its reasonable skill
and care in producing the Report, it is provided to
the Customer on the basis that the Customer and the
Client acknowledge and agree to the following:-

. 2.3.1 the information contained in the Report
details only the location and connection of

: 10 Sample Street Sample City SC1 1SC

existing drainage and/or water services at the
Property at the date stated in the Report;

2.3.2 the Company'’s obligation in respect of the

Report is to correctly reproduce and compile the
information provided by the Partner Undertakers
and any Third Party Information;

2.3.3 the Report does not give details about
the actual state or condition of the Property or
the existing drainage and/or water services
nor should it be used or taken to indicate actual
suitability or unsuitability of the Property for
any particular purpose, or relied upon for
determining saleability or value, or used as

a substitute for any physical investigation or
inspection. Further advice and information from
appropriate experts and professionals should
always be obtained if the Customer or the Client
requires;

2.3.4 the information contained in the Report is
dependent upon the accuracy of the information
supplied by the Customer or Client including, but
not limited to the address of the Property and
any plan of the Property;

2.3.5 the statements in the Report marked as
“Guidance Notes” are intended to be general
statements and advice in addition to the report
on the Property. The Company cannot ensure
that any such guidance notes are accurate,
complete or valid and accepts no liability for such
general statements and advice provided; and

2.3.6 Without prejudice to all other Terms,
the Company accepts responsibility for the
inaccuracy of location, or missing apparatus
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contained in the Maps within the Report that
arise as a result of negligence.

. 2.3.7 Notwithstanding clause 2.3.5, for the
purposes of this Report, the Company will not
seek to rely on any statements and/or disclaimer
shown on any Maps which limits liability in
relation to the accuracy and/or location of
apparatus.

2.4 The Client and/or Customer shall notify the
Company as soon as is practicable if it becomes aware
of any defect or inaccuracy in the Report.

2.5 In Providing you with this Report, the Company will
comply with the Drainage & Water Searches Network
(DWSN) Standards.

3. Cancellation rights
As a consumer

3.1 Where the Customer is an individual consumer
(and not acting for purposes wholly or mainly relating
to their trade, business, craft or profession), they
have specific legal rights relating to cancellation of
any Order they may place. They may cancel an Order
at any time within 14 days after the day on which the
contract is entered into (“Cancellation Period”).

3.2 To exercise the right to cancel, they must tell the
Company of their decision to cancel this contract by a
clear statement.

3.3 Where they are ordering a Report as a consumer,
due to their cancellation rights, The Company will
not process the Order or provide the Report to them

SEVERN
TRENT

Order Number: 00000000

before the end of the Cancellation Period unless they
provide their express consent and they acknowledge
that they will lose the right to cancel the contract
under regulation 29(1) of the Consumer Contracts
(Information, Cancellation, and Additional Charges)
Regulation 2013.

3.4 In addition to these rights, where the Company is
able to, they will cancel any Order in accordance with
their cancellation policy, which can be found on:

www.severntrentsearches.com

As a Business

3.5 The Cancellation Period does not ap,
Order if the Customer is placing the Or
mainly for purposes relating to their trade,
craft or profession.

3.6 If the Customer cancels t
in accordance with this clause
the payment of
detailed in th

www.severnt

4. Limitation of

4.1 The Company does not exclude its liability (if any)
to the Customer and/or the Client:

. 4.1.1 for personal injury or death resulting from
the Company’s negligence;

. 4.1.2 for any matter for which it would be illegal
for the Company to exclude or to attempt to
exclude its liability;

Order Date: 00/00/00 |

. 4.1.3 for fraud or fra misrepresentation;

arising under
Services Act 1982;
or

Or statutory duty, restitution or otherwise at

! any inaccuracy or error in the Report based
on incomplete or inaccurate information supplied
by the Customer and/or the Client;

. 4.2.2 any use of the Report by the Customer for
any purpose other than the Purpose;

. 4.2.3 any change in the location and connection
of existing drainage and/or water services at the
Property after the date stated in the Report.

4.3 The Company shall not be in breach of these Terms
or otherwise liable to the Customer and/or the Client
for any failure to provide or delay in providing the
Report to the extent that such failure or delay is due

to an event or circumstance beyond the reasonable
control of the Company including but not limited to any
delay, failure of or defect in any machine, processing
system or transmission link or any failure or default

of a supplier or sub-contractor of the Company or

any provider of any third party Information except to
the extent that such failure or delay is caused by the
negligence of the Company.

Property Address: 10 Sample Street Sample City SC1 1SC

5. Intellectual Property Rights

5.1 The Customer acknowledges that the Report they
receive is confidential and is intended for (a) their
own internal or personal purposes and/or (b) where
they are trading as a business, the personal use of
the Client. The Report shall not be used or copied

(in whole or in part) for any other use whatsoever,
whether for commercial gain or otherwise.

5.2 The Company grants the Customer a non-exclusive
and non-transferable licence:

a. tomake copies of the Reports (except the Map)
for their own internal purposes;

b.  toincorporate the Reports (other than the Map)
into any written advice they provide in the normal
course of their business; and

c.  todisclose the Reports, where they are trading
as a business, in the normal course of their
business to:

i the Client; and or

ii.  anyone who is acquiring or considering
acquiring an interest in or charge over the
property to which the Report relates, and
their professional advisers.

5.3 The Customer must not alter any part of the
Report including altering, removing or obscuring any
logos and/or branding which is contained in a Report.

5.4 All intellectual property rights, including
trademarks, domain names and copyright in the
Reports are owned by the Company and/or its
licensors.
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5.5 Any Maps contained in any Report are protected by
Crown Copyright. The Maps must not be used for any
purpose other than as part of the Report. Neither the
Customer nor anyone to whom it provides the Report
may reproduce the Maps without paying for a separate
licence from Ordnance Survey.

5.6 No intellectual or other property rights are
transferred or licensed to the Customer or where they
are trading as a business to the Client or any other
person except to the extent set out in these terms.

5.7 The Customer agrees to compensate the Company
against any losses, costs, claims, damages and/or
expenses which it incurs and/or suffers as a result

of any breach of any intellectual property rights

or obligations set out in any of the Terms by the
Customer, or where the Customer is trading as a
business to the Client or any party to whom it provides
a copy of the Report.

5.8 The enquiries contained in the Report are
protected by copyright owned by the Law Society of
113 Chancery Lane, London WC2A 1PL and must not
be used for any purpose outside the context of the
Report.

5.9 The obligation to procure the compliance of the
Client to the obligations set out in this paragraph 5
and in paragraph 7.5 shall not apply to customers who
are bona fide legal advisers recharging the cost of the
Report to the Client as a disbursement.

6. Payment

6.1 Unless otherwise stated all prices are inclusive
of VAT. The Customer shall pay the price of the

SEVERN
TRENT Order Number: 00000000

Report specified by the Company, without any set off,
deduction or counterclaim. Unless the Customer or
Client has an account with the Company for payment
for Reports, the Company must receive payments is not permitted to assi
for Reports in full before the Report is produced. For and obligations under the
Customers or Clients with accounts, payment terms Report.

will be as agreed with the Company.

7.5 The Company may assi
on trust or sub-contrac
obligations under th

7. General

7.1 If any provision of these Terms is or becomes
invalid or unenforceable, it will be taken to be re
from the rest of these terms to the extent that it |
invalid or unenforceable. No other provisi
terms shall be affected.

the Customer is
procure that the Cli
contain all the term the Company and the
Customer and/or the Client have agreed in relation

to the subject matter of these Terms and supersede
any prior written or oral agreements, representations
or understandings between any of them in relation to
such subject matter. Nothing in this paragraph 7.4 will
exclude any liability which one party would otherwise
have to another party in respect of any statements
made fraudulently.

|  Order Date: 00/00/00 |  Property Address: 10 Sample Street Sample City SC1 1SC

egate, licence, hold
rt of its rights and
ustomer/Client

Customer complaints procedure

The Company offers a robust complaints procedure
which can be found in Appendix 5 and on our website:

www.severntrentsearches.com

If your complaint has gone through our complaints
procedure and you are dissatisfied with the response
or it has exceeded our response timescales, you may
refer your complaint for consideration under The
Property Ombudsman Scheme (TPOs).

The Ombudsman can award compensation of up to
£25,000 to you if the Ombudsman finds that you or
your client has suffered actual financial loss, distress
or inconvenience.

You can obtain further information by visiting
WWW.tp0s.co.uk or emailing admin@tpos.co.uk.

Severn Trent Searches is a trading name of Severn
Trent Property Solutions. Registered in England and
Wales no. 08181033

Registered office

Severn Trent Centre
2 St John's Street
Coventry

CV1 2Lz
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SEVERN Severn Trent Water Limited, Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ Date of issue: 10/06/2026

Sewer record 10 Sample Street Sample City SC1 1SC

Severn Trent Water | Sewer record notes

1. Do not scale off this Map. This Map is furnished as a general guide and no warranty as to its correctness is given or implied. This Map must not be relied upon in the event of any development or works in
the vicinity of Severn Trent Water's assets. | 2. 0n 1 October 2011 most private sewers and private lateral drains transferred to the ownership of Water Companies. Severn Trent Water does not possess
complete records of these assets. These assets may not be displayed on this map. | 3. Reproduction by permission of Ordnance Survey on behalf of HMSO. © Crown Copyright and database rights 2026. All
rights reserved. Ordnance Survey licence number AC0000808122. Document users other than Severn Trent Water business users are advised that this document is provided for reference purpose only and is
subject to copyright, therefore, no further copies should be made from it.



SEVERN Severn Trent Water Limited, Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ Date of issue: 10/06/2026
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Severn Trent Water | Water record notes

1. Do not scale off this Map. This Map is furnished as a general guide and no warranty as to its correctness is given or implied. This Map must not be relied upon in the event of any development or works

in the vicinity of Severn Trent Water's assets. | 2. Reproduction by permission of Ordnance Survey on behalf of HMSO. © Crown Copyright and database rights 2026. All rights reserved. Ordnance Survey
licence number AC0000808122. Document users other than Severn Trent Water business users are advised that this document is provided for reference purpose only and is subject to copyright, therefore, no
further copies should be made from it.
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Public sewer assets
Maintained by the Sewerage Undertaker

—— ]
>
P PP

2

\
A hS
.
Other symbols
L
@)
|
|
K

Notes

The private sewer transfer: The Sewerage Undertaker does not have
public ownership in 2011. These assets may not be shown on the m

Unadopted Section 104 and 102 sewers: The public sewer m
check the final (as constructed) layout with the developer if
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Water assets

Water pipes and ducts
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DK

Water record

Public combined gravity sewer
Public foul gravity sewer

Public surface water gravity sewer
Pumping station

Pressurised combined sewer
Pressurised foul sewer

Pressurised surface water sewer

Foul or Combined manhole
Surface water manhole
Fitting

Chamber

Abandoned pipe

Water main

Service pipe / Private pipe
Aqueduct

Abandoned pipe

Duct

Further information
For a detailed glossary, please visit: www.severntrentsearches.com/glossary

Other assets

Sewer record key | Severn Trent Water Limited, Severn Trent Centre, 2 St John's Street, Coventry, CV1 2L.Z

Responsibility varies
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Water assets
Fittings

Highway drain: Removes rainwater from public roads and gullies.
Usually maintained by the local Highways Authority.

Culverted watercourse: A watercourse which has been directed
underground through a pipe. Not classed as a public sewer asset.

Overflow pipe: Removes excess water from sewers during a storm.
Water company's responsibility if it drains from a public sewer pipe.

Disposal pipe: Carries effluent to or from a sewage treatment works.
Water company's responsibility if it drains from a public works.

Private sewer assets: The Sewerage Undertaker is not responsible
for private sewer assets shown in purple. Eligible private sewer
assets that drained to the public sewer network before 01 July
2011 have now transferred into public ownership. Property owners
typically remain responsible for the private drain which runs within
their boundary and serves only their property. See the Appendices
for further information about the private sewer transfer and the
status of sewer assets built after 01 July 2011.

Section 104 or 102 sewers: Private sewer assets shown in green
are subject to a Se, 104 adoption agreement or application.
The developer s responsible for these assets until they are

d of the private sewers and lateral drains which transferred into

ndices for more information about the private sewer transfer.

layout of assets which have not yet been adopted. You can

r Limited, Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ

+ Valve
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