Severn Trent Searches
Online Ordering
System
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Introduction )

Our online ordering system allows customers to:

* Order searches for any property in England and Wales.

* Generate quotes

* View and download completed searches.

* Review the status of any outstanding orders.

* Raise and respond to queries about completed and outstanding searches.
* Amend your firm’s preferences.

Accessing the system
To access the system, visit our website www.severntrentsearches.com and click the ‘platform login’ button in the top right corner of the screen.

SEVERN TRENT
SEARCHES ST Searches on LinkedIn

test news

Sign in to your account

SEARCHES. SIMPLY. SOLVED (1]

We're a leading conveyancing search partner for the legal sector,

offering a comprehensive range of competitively priced search They have been amazing.
products delivered seamlessk Padisicid® Fast and very responsive. |

had an issue with the wrong
title. They cancelled [the
search] in 5 minutes.

]’ 6o 10 ordaring platiorm [ [

This will take you to a login screen. If you’re an account customer, enter your username and password to access the site. If you don’t know your
username or password, either click the ‘Forgot your password?’ link or call us on 0115 971 3550.

If you are a non-account customer, please refer to Appendix 2 (Page 18).
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http://www.severntrentsearches.com/

After logging in,
you’ll be taken to
the Overview
Page. This allows
you to access
your open
orders, queries,
recent quotes
and preferences.
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Overview page

SEARCHES - T

Overview  Quotes oroers Queriss  Pref

Logout

Overview

EXP. ADDRESS PRODUCTS  PRICE [INC VAT)

MNo data to d

DUE  ADDRESS YOUR REF. STATUS PRODUCTS PRICE [INC VAT]

NOTTINEHAM NEE 8X 1 - .

= P Details

3 £78.04 Details

NOTTINGHAM N 1 - f—

er [Order =

0P TEST 1 £ Details

ance 1 £ 69.60 Details

DATE  etans YOUR REF. GUERY STATUS
RAISED

3 Southfield Mount DRONFIELD 518 1YQ
Details

Created 12/03/2025 14:41 by Siman Fickering (Oru

d Village NOTTINGHAM NG&8XJ
= ckering (Ord

&4 Denholm Road SUTTON COLDFIELD B73 6PN

Crested 10/0 6:43 by Daniel Nor o

Fellows & Fullw Ltd. [wh ale Electrical Suppliars) 152 Hales
Road Netnerton DUDLEY DYZ 7PS R1D-

Details




Manual polygon draw tool

P
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Mapping tool 5

Opens additional search box on
Mapping Tool where we can search by

Redo action

Undo action

A

> UPRN(Unique Property Reference

Toggle satellite view mode

QZoomIn QZomOut XFullScreen @ Satellite View @ Marker € Flood-Fill # DrawPolygon 'OUndo C'Redo

Number), Partial Addresses, Eastings

QSearch ?Help . .
and Northings, Title numbers and

0:02ha

the calculated area

Zoom in by one level L e = . — ‘
JAddress. Post (Jode, Street... or (dasting, northing) } | search \ Geometry Red v X i Ordnance Survey
Zoom out by one level < = - J NO e 2 s =
T le full d H\NK J Seomety nd /v x—> Delete Polygon
oggle full screen mode <
/ (S "’ » Generated Polygon
< o
Mc.we marker | < k / e /
Switch Flood Fill Tool On/Off <
Additional Features
o S R
* A property marker is automatically
added with the polygon if property is
registered
Marker ) P . :;?,: :E:c:ar: in/out, click and drag to
Coordinates s s
Calculated : . .
Calculated Polygon Areas <+————— ! 28 | \ * Click any of the boxes to copy grids or

Easting.Northing

Coordinates of mouse pointer €———— s=220241052
O

Official Unmarked

<

W A

-~

@

Click to copy the text from any of
these fields



Creating an order &

CARCHES overvias Quotes  Orders  GQueries | Preferences  Lagout

- g
. = o7 0
° h °

On the Overview Page,
select ‘Create New Order’
This will take you to the
order creation screen.
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Creating an order &

Commercial  Discount Packages

The system will automatically
recommend products, based on
known hazards in the vicinity of the

selected postcode.

SELECT ALL FAVOURITES

CONZ7DW Resiential

Coal Mining CON2SM Residentia

LBNG Registry DFCial Copy & Title Plan

Res LLE1 & CON2S Nottingham

COM290W Residential

CONZ70W Residential Expediten

ntial nan Severn Trent region

COM290W Residential Flood + & Flood Plus Product TCs

Rz Mults Site|Exirs Parcels E20sVAT sa]

CONZ70W Residential Refresn Repart

COM29DW Residential printed copy
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Creating an order &

Using the postcode finder when entering
addresses enables the system to verify the
address and create a map, which in turn will help

the system locate products for you and can assist

us in completing your search more quickly. P — B

£51.00 + £10.20(VAT) o]
You can switch between residential, commercial o i CONM e
and discount packages (where you'll receive a £37.79 + £7.56(VAT] Il
10% discount on a range of searches) at the top OneSearch Direct LLCT & Council _

of the products section. Please refer to Appendix £68.00 + £13.60(VAT]
1 to understand discounted packages (Page 16). TOTAL BXC VAT £1se7s

SUBTOTAL £156.79

By switching between product categories, you £31.36
can access the full range of products. OTAL ING. VAT £188.15

Alternatively, the search function will allow you =
to locate any product quickly. Estimated Completion —
By selecting the star next to any product, you can ‘ Save Quote

8

add it to your favourites. These will show up at
the top of the product section, enabling easier
ordering.
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Other water company recommendations ¢

When you create an order, the system automatically identifies the
correct water company based on the address. This automatic
detection does not work for addresses you have manually entered.

If the property is not in the sewerage area for the Con29DW
product you selected, the system will show a warning message.

@ We have identified that the CON29 search provider for your
search address is not correct.

You have two options:

1. Proceed with current selected packages (Not recommended).

* Proceed with the incorrect Con29DW product 2. Switch to CON29DW Residential Anglian

Not recommended. The sewerage company will not have any data
for that location, and the order will likely be cancelled.

* Switch to the correct Con29DW provider

Recommended option. Ensures you receive the correct product for
the property.

Your basket will automatically update with the correct product if
you switch.

£195.00

If you don’t need the Con29DW product, you must remove it

manually from your basket. 9
Official Unmarked



Coal Mining recommendations &

When you create an order, the system checks whether the property is inside or
outside a coal mining area. This automatic detection does not work for addresses
you have manually entered.

If the property is not in a coal mining area and you select the Coal Mining
Con29M product, you will see a warning message.

@ This property is NOT located within a coal mining area.

1. Proceed with Coal Mining CON29M Residential

You have two options:

2. Switch to Coal Mining No Search Certificate

* Proceed with the Con29M product
Which is not recommended, because no coal mining data exists for that location.

e Switch to the Coal Mining No-Search Certificate

Recommended, as it’s the correct report for properties outside coalfield areas.

Your basket will update automatically with this product if you switch. _
If you choose to proceed with the Con29M product and press select, the system -

will override the recommendation and add it to your basket. ;j:;jjf“”' -

If you don’t need the Con29M product, you must remove it manually from your

basket.

10
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The Orders Screen allows
you to search for, and edit
any outstanding orders, as
well as access completed
orders.

To access completed
orders, select ‘Closed
Orders’ at the top of the
Order Screen. On the
Closed Orders screen, you
can search for and access
any order, as well as
download receipts.

Official Unmarked

SEVERM

SEVERNTREN
SHARCHES -

Open Orders

YOUR REF.

DUE ADDRESS

52 Darwin Road WALSALL W52 TEW

36 Greencroft LICHFIELD W513 7IF

SEVERN TRENT SEVERN
SEARCHES

Closed Orders

PLACED ADDRESS

17/05/2022

8 Princess Road UTTOXETER ST14 7DN
Created 17/05/2022 15:08 by Carrie Jackson (Order 60052347

WAD S5
WAL 55

CH155W

BBN 55W Quality

Show all

W Quality

Quality

Order screen

Preferances Logout

Show all [809] T All Persons T
STATUS PRODUCTS PRICE [INC VAT]

£61.20 Details

f£41.2 Details
V] Quo Queries Preferences Logout

E':EHBEEUE'S
[314] T All Persons T
YOUR REF. PRICE [INC VAT]

UTT SWW Q

11



S-EAIRCQLES m Overview Quotes
Back to orders
16| Order 60035370
PRODUC TS Adel More Products
Product Alert
NAME nacs paYs PRICE
Groundsure Energy and Transportation Res E
Landmark Homeachack Mining and Subsidence
FCI Energy Residential <10Hz 3
FCI Flood Residential 3
Se I ecti n g a n O rd e r Sitesolutions Energy & Infrastructure
. . Landmark Flood Z
a I |OWS you to VI eW It, Groundsure Flogad 2
d d d t I d Groundsure Planning 2
a p rO u C S’ u p Oa Landmark Planning 2
Coal Mining CON29M Residential 4 Coal Mining Sample Report 2 £45.38
plans, or cancel the —
order. You can also copy B
DUE  PRODUCT STATUS PRICE [ING VAT)
the ordered prOd UCtS to E CONZSDW Residential £69.60 Chase
a d d to a n eW 0 rd e r' [G7 | Costautharity Graund Stability Res £68.56 Chase
g | ResLLC!&CONZ?Mottngham 0 (D £130.00 [ EE  Cancel
s | Growndsuraves(l o (R £96.12 el Cancel
&l Raise Query Closed (0]
ATE  GUERY STATUS

Official Unmarked

No data to display.

Order screen

Orders Queries  Preferences  Logout
el — — _

ORDER DETAILS

sppRess |00 BoBDErs Mill Rozd
NOTTINGHAM NG7 SJT

YOUR

REFERENcE DEEOUNTQUAtE test

Danigel Norman

YOUR
CONTACT

g 3550
TOTAL PRICE
£364.28
ORDER PREFERENCES

MAILING PREFERENCE Ema

ORDER ACKNOWLEDGMENT  vas

ORDER RECEIPT ves

b H _

CUSTOMER TYPE

ATTACHMENTS

Upload File(s]

==
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The Chapel Works Tilford Road Newstead Village NOTTINGHAM NG15 0EU

i =

The quotes screen allows you to search for a
quote, and either order it, edit the
products, or cancel the quote. Quotes remain
on the system for 30 days.

Official Unmarked

Quotes screen )

Selecting a quote will take you to the order screen (page
5), where you can edit or place
your order.

SE'ARKIHIES Overview Quotes Orders Queries Preferances Legout

New Order

Contact Person *

v Estimatad Complation

e Place Order

Validated Address

Apartment 11

13



The Queries Screen allows you to
search for, read responses to and
reply to queries. Selecting ‘Reply’
will show the query, and allow you
to respond and upload documents.
When it shows ‘Details’ this means
the query is now closed.

You can also see the
open queries received
on the overview page

(page 3)

Official Unmarked

ERN T | sEvERn |
SEARCHES [ TrenT ]

Open Queries

DATE

__ DETALS
RAISED

4k :angjrstmgt DERE{ DEZ1 &GT
Created 09/02/2018 12:45 by webdurnmy (Order 40004062

Created 07/02/2018 11:57 by webdummy (Order 40004053

_ODPER ELOS "JEITT “JEHHM NG12 30L
01/2012 09:31 by Carrie Jackson [Order 300000592]

33 SHACKLOEK CLOS »-RNOLE NUfINGI—AM NG5S 90E
Created 0&/10/20 3 by Adam r [Order 25243402

2WIVERTON ROAD NOTTINGHAM NG13 BEX
Created 31/03/2017 15:48 by Carrie Jackson [Order 300000337

33 SHACKLOCK CLOSE ARNDLD NOTTINGHAM NGS 90E
Created 12/10/2016 11.05 by Simen P o [Order 25265237

33 SHACKLOEK CLOS ARNOLD NOTTINGHAM NG5 0E
Created 05/10/2015 12:54 by Simon P g [Order 25265224

po 2LIME GRDvE EICESTEQLES&;S
Created 09/05/2015 0 by Sime ckering [Order 25244426

Open Queries

DATE
RAISED

MAY

DETAILS

11 Cooper Close Cropwell Blshop Nottingham NG12 3DL
Created 26/03/2022 14:00 by Carrie Jackson [Order 60052389

Lower Duffryn Cottage B 4368 From Powys County Boundary To Chugch

Road J Newcastle CRAVEN AR MS 5Y7 8PQ
Created 23/03/2022 14:50 by Carrie Jackson [Order 60052359

Flat ¢ Kingswood Grange Babylon Lane Lower Kingswood TADWOR

KT20 sUY
Created 23/03/2022 14:47 by Carrie Jackson [Order 60052358

test Multisits Floods quary

Queries screen

Overview Quotas Orders Preferences Logout
RETRERER Dpen i,;' 85 ELcsaj‘E‘lJ;'l;s
Al T AllPersons T
YOUR REF. QUERY STATUS
56482 Residential Plot/ Land DOA Query ;',':;1:
789546 Location Plan & Occupier Details .-'.'='_¢:

Discount-M&S Flocd+ Search Ouery - Out Of Arez

Occupier Dt

123456 Developer Datzils

Standard t Extra Upgrads reguired

YOUR REF.

QUERY STATUS

Manual TEST Commercial Land and Buil

Details

PatchMay11 Chancel Price Details

14



Preferences

The preferences screen allows you to edit the details of both your firm and individual
staff members. You can also add new contacts or edit existing ones.
If you need to change the primary contact, you will need to contact our customer service team by emailing
enquiries@severntrentsearches.com or calling 0115 971 3550.

ERNT | sSEVERN | fverdew | Ountes rdars Quarias Farancas
SEARCHES e Overvigw Quotas Orders Querizs  Preferances Logout
Contacts Create New Contact [ v -

Contacts Addresses Settings

CURRENT USER INFORMATION

Current user Company name: Account number

New Contact

Water Company represantative -
pem First Name
NAME ¥ ROLE EMAIL ADDRESS PHONE NUMEER
t Nam
Water Company representative Edit
Water Company representative Edit
_ o E-mail Address
Secretary/Assistant Edit
Developer Edit
- _ Phone Number
Select JobTitle Edit
Secretary/Assistant Edit
General Public Edit Role
Select JobTitle -

Secretary/Assistant Edit
Estate Agent | =szor/MegotiatorValuer/Lister] Edit Cancel -s“emanws
Secretary/Assistant Edit
Develops d

15
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mailto:enquiries@severntrentsearches.com

Preferences

SR verview  Ouotes  Orders  Queries  Preferences f)  Logout

Contacts

The address screen allows you to edit your firm’s postal
and DX addresses.

Please note, these will change for all contacts for the firm.
If you wish to change the invoice address, please contact
the customer service team.

ccccccccc

Please note, these settings affect all users at your firm. The o
settings screen shows your billing frequency and allows you to
change your mail preferences (email, post or both formats), i i
whether you’d like email confirmation of orders and allows you o ’
to turn receipts on or off. You can also turn off the web alerts if
you wish as you will receive delay notifications via email.

Mail Preferences

E-mail

Receive e-mail confirmation

Receive Invoice Receipts

If you have any queries about using this site, please call us on
0115971 3550 or
email enquiries@severntrentsearches.com

Receive Web Alerts

Cancel Save Changes
16

Official Unmarked
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Appendix 1: Discount packages

If you purchase a CON29DW alongside either a local authority search, Chancelcheck, Coal mining, Onesearch or CDS local
authority search, we can offer a range or further searches with a 10% discount.

When placing an order, instead of choosing the Residential tab, select ‘Discount
Packages’

Landmark Plansea

CON29DW & Chanc

ADDITIONAL INFORMATION N
Residential C
Please provide any additional information that may assist us in completing the search - including details of the developer if the CLS Chancell
@ property is under 10 years old. £18.00 + £3.6

TOTAL EXC. VAT

Developer Name: Site Name:

Additional information: Upload Filels) SRHELEE

TOTAL INC. VAT

stimated Complel

PRODUCTS Residential ~ Commercial JEVEGITRIEEET S

PRICE
PRODUCTS DOCUMENTS DAYS

CON29DW & Official LA Search (D

Residential CON29DW (D) % Residential Terms & Conditions 1 £56.40

17
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Appendix 1: Discount packages

Select the two core products you require,
Selecting ‘more products’ will allow you to add you’ll be offered a range of searches at
further searches with the 10% discount. a 10% discount.

T [5]

Additional information: Upload Filels)

Landmark Plansearch Plus -
£31.00 AT

Discounts

CLS ChancelCheck —

FCI Flood Residential -

PRODUCTS Residential ~ Commercial [IESTE TS CON29DW & Official LA Search

Residential CON29DW

Res LLC1 & CON29
Nottingham

£226.50
PRODUCTS

CON29DW & Official LA Search @ More products Y

Residential CON29DW () % Residential Terms & Conditions 1 £56.40
Res LLC1 & CON29 Nottingham @ 1 £130.00 -€1.75
SUBTOTAL £221.65
CON29DW & Chancelcheck (D £38.73
Residential CON29DW (© 4 Residential Terms & Conditions | £56.40 TOTAL INC_ VAT £260.38

CLS ChancelCheck © APR

Estimated Completion

CON29DW & Coal Mining ()
Place Order
= szt

Residential CON29DW © 4 Residential Terms & Conditions 4
Coal Mining CON29M Residential & 1 £42.00
CON29DW & Onesearch (D

Residential CON29DW (© 4 Residential Terms & Conditions 1 £56.40

OneSearch Direct LLC1 & Council Search (& 1 £75.00
(I Add Selected

CON29DW & STL local authority search (D)

18
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If you haven’t got a monthly
account with ourselves, you are
still able to access the

system to place orders and pay
by credit card. Alternatively, if
you want a standard

account, where we invoice you
monthly, you can apply here.
On the Seven Trent Searches
homepage, click platform login
and it will take you to our
ordering page, you will then
need to select ‘Register to pay
by card’.

Official Unmarked

Appendix 2: Placing an order /)
— hon-account customers

SEVERN TRENT o SEVERN ) n PLATFORM LOGIN ® 0115971 3550
da part o Searc )| ~

SEARCHES TRENT New customer?

About v Products v Knowledge Base w Latest News Support v Contact v

SEARCHES. SIMPLY. SOLVED

We're a leading conveyancing search partner for the legal sector,
offering a comprehensive range of competitively priced search
products delivered seamlessly.

Go to ordering platform Placing your first order

Water pipe separate supply example

19


https://my-account.severntrentsearches.com/register

Appendix 2: Placing an order /)
— nhon-account customers

Complete the registration form. The first page asks you to After you’ve placed your order (pages 5-7),
create a username and password, the second will ask for you’ll be taken to the payment screen.
some address information, as well as an email address. Enter your details and click ‘Pay Now.’

uuuuuu
Register to Pay by Card £56.40 -

Card details

Card Number *

Customer Registration

i

Customer Name *

ST Searches on LinkedIn

Latest news

Sign in to your account

— HAPPY
NEW YEAR

May this year be full of success,

happiness and health for you all.

SevERNTRET o8
SEARCHES

PPPPPPP

20
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