
HIP news
Changes are happening all  
the time, so here’s the latest 
update on HIPs (Home 
Information Packs)…

First-day marketing 
Properties can currently be marketed as soon  
as a HIP is ordered. This is due to end on 
1 June 2008, when a HIP will need to be 
completed before marketing takes place.  
This deadline may well be extended further, 
as most stakeholders are keen for first-day 
marketing to continue, with many  
campaigning for an indefinite extension.

Exemptions for new-built properties
As of 6 April 2008, all properties built to  
the latest set of building regulations (those 
under Part L of the Building Regulations 2006) 
now require a HIP. In addition, an Energy 
Performance Certificate (EPC) is also now 
required for the construction of all dwellings.

Obtaining leasehold documents
When HIPs were introduced, a number  
of documents were required for leasehold 
properties. From January this year, only a  
copy of the lease needs to be supplied in  
the HIP, and other leasehold information is 
optional. This provision is due to end on 1  
June 2008, when full leasehold documents  
will be required. 

Drop-dead date
No announcement has yet been made 
regarding the ‘drop-dead date’ – the date  
when all residential properties on the market 
will need a HIP, regardless of when they  
were first marketed.

Extending searches insurance
The Government has extended the provision  
of insurance until 31 December 2008.  
This means personal search companies can 
continue using insurance cover when unable  
to access all the required information for  
local authority searches. 

The Government is also consulting on access 
and charging for local authority data in order  
to ensure a level playing field in the delivery  
of searches.
This information is correct as at time of going to print at 7 April 2008
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At Severn Trent Searches we’ve been offering a 
wide range of searches for years, and our long-term 
knowledge of the market means we take an active 
interest in its progress. Mark Jarvis, Severn Trent 
Searches General Manager, says: “HIPs are now 
starting to gather momentum in the market, and 
home buyers are becoming more aware of their 
existence and the benefits of the information  
they provide.” 

HIPs have raised plenty of questions within the 
Government, with key stakeholders showing 
concerns about their value and necessity.  
Speaking in the House of Commons in February 
this year, Housing Minister Caroline Flint said:  
“We have seen already that HIPs can improve  
the market, and that they are making a difference 
and providing increased transparency.” 

Amanda Payne from Fishers Solicitors says: 
“Although the initial feeling towards HIPs may  
have been negative, they appear to be here to stay. 
They do seem to be bedding in well, and estate 
agents and solicitors are becoming used to the 
process.” Stephen Warner from McClaren Warner 
says: “HIPs have been a learning curve, but  
we’ve been managing reasonably well.”

HIPs bring together some useful information at 
the start of the process, including search results, 
evidence of title and the Energy Performance 
Certificate. Although the trend is for sellers to 
approach estate agents for HIPs, the Law Society 
has recently reported that around half the HIPs 
produced are actually being prepared by solicitors*. 
The Law Society therefore recommends that 

sellers go directly to solicitors for HIPs as they fully 
understand the regulations and can make sure  
HIPs meets the required standards**.  

Mark continues: “There’s been a large demand for 
our HIPs because we’ve tried to make our service  
as pain-free as possible. Ordering from us is 
quick and simple, whilst maintaining the service 
customers have come to expect.” 

Amanda adds: “We’ve used Severn Trent Searches 
to produce both full HIPs and certain elements 
of them, particularly for official Local Authority 
searches. We know when we order from Severn 
Trent Searches that we’re going to get a great 
product with the right components, plus the 
turnaround times and customer service are excellent.”

“The website is easy to use. It’s great because 
speed is a major factor in the conveyancing  
process and the pressure from clients to meet 
deadlines is ever increasing. Electronic requests  
and delivery of results helps us do things faster.”

With HIP regulations continually being revised  
and under the current market conditions, HIPs  
still have a way to go. However, it seems that HIPs 
are steadily building momentum, and although 
there’s constant pressure on the conveyancing 
industry, at Severn Trent Searches we’re working 
hard to meet demand. Mark comments: “With 
the introduction of e-conveyancing and greater 
integration with customer’s systems, things are  
set to change further still, but we’re looking  
forward to the challenge.” 
*The Law Society Gazette – 13 March 2008
**The Law Society Press Release – 14 February 2008

HIPs…four months on
It’s now four months since Home Information Packs (HIPs) have 
been required for all houses going on the market, and it seems 
they’ve become an established part of property buying and selling. 
Here at Severn Trent Searches we’ve been tracking their progress…



Super-fast 
searches
There has been some negative 
press coverage since the 
introduction of HIPs about 
water companies taking a long 
time to complete the searches 
needed. The great news is that 
at Severn Trent Searches we’re 
always looking to achieve even 
better turnaround times…

We’ve always worked hard to offer fast 
turnaround times, and with the introduction  
of HIPs, this has become even more 
important. Over the past two months,  
we’ve turned around 92% of CON29DW 
reports within three days and a huge 96% 
within five days*. That’s great news for 
conveyancers who are in a hurry. 

Diane Nary from Kenneth Curtis says:  
“We’ve been very impressed with the 
turnaround times on CON29DWs.”   
Steven Warner from McClaren Warner  
is also happy with the service: he says  
“We’re more than pleased with the excellent 
service provided and the friendly and  
efficient way Severn Trent Searches staff  
deal with any matters.”

To make things even simpler, our online 
ordering system allows you to place orders 
quickly and easily. You can set up an account1 
and have searches delivered electronically  
on completion. For more information visit 
www.severntrentsearches.com today. 
*Severn Trent Searches data 2 Jan – 17 Mar 08. 
1 Subject to status, conditions apply.

Our CON29DW drainage and water enquiry is 
a required element in HIPs. Our search includes 
25 questions – providing even more information 
than ever before, and making our searches fully 
compliant with HIP regulations.

We run free seminars to provide all the information 
you need regarding the CON29DW drainage 
and water enquiry, as well as highlighting any 
issues raised with search results. Plus if you’re a 
conveyancer or solicitor, they carry 60 minutes’  
CPD accreditation. 

Our main speaker is General Manager Mark Jarvis, 
who has 25 years’ experience with Severn Trent.

Mark says: “There’s a lot of information contained in 
the CON29DW, and attending one of these courses 
provides valuable insight, enabling conveyancers to 
better advise their clients.”

For more information call 0115 962 7269  
or visit www.severntrentsearches.com today.

As providers of the official 
residential CON29DW drainage 
and water enquiry, we’re in the 
perfect position to offer advice 
about searches. And that’s why 
our CPD seminars have proved 
very popular with conveyancers 
across the region…

Successful   
Cpd Seminars

coming 
soon TO 
Commercial
We’re soon going to be  
offering an extended 
Commercial Water and 
Drainage report…

Similar to the residential CON29DW drainage 
and water enquiry, we’re launching a bigger 
and better Commercial Water and Drainage 
report later this year. We’ll be offering the  
same 25 questions covered by our residential 
report to give more detailed information  
about commercial properties, adding value  
for potential buyers. 

For further information on our Commercial 
searches go to www.severntrentsearches.com

We’ve got great partnerships 
with local authorities, and in the 
Birmingham and Derby City areas 
we’ve teamed up with them to  
give you and your customers an 
even better deal on HIPs…

We’re working together with both Birmingham and 
Derby City Council Local Land Charges to offer you  
a great deal on Home Information Packs (HIPs).  
In fact, if you order a Severn Trent Searches HIP  
for a property in either area, it will cost you just  
£250 plus VAT!

By ordering a HIP from us, you can rest assured that 
the searches and other information contained will be 
accurate and reliable. 

The HIP will include an index, Energy Performance 
Certificate (EPC), sale statement, title information, 
CON29DW drainage and water enquiry and  
official LLC1 and CON 29R provided by the 
appropriate council.

Nigel Hemmings from Birmingham City Council  
Local Land Charges says: “It’s important to include  
all the required information in HIPs, and the best  
way to guarantee this is through official searches.” 

He continues: “Working in partnership with Severn 
Trent Searches, we’re providing HIPs in around five 
days. And as an added benefit, all the information 
included is compiled by the authorities who hold  
the data – so if any problems arise they can be  
dealt with quickly.”

For more information about this offer,  
call 0115 962 7269  
or visit www.severntrentsearches.com

Working together 
with local authorities



Searchlight

Q. What guarantee do I have that  
HIPs from Severn Trent Searches  
are reliable?

A. We’re members of the Association of Home 
Information Pack Providers, which means we 
subscribe to the HIP code. This is monitored by 
the Property Codes Compliance Board (PCCB), 
and guarantees that both the conveyancer and 
consumer are protected. As a subscriber we 
must have additional indemnity insurance, be 
transparent about our fees and only use personal 
searches that meet stringent requirements. On 
top of this, we’re the only official providers of the 
CON29DW drainage and water enquiry in our 
region, and all our HIPs contain official copies 
of land registry information. Plus our great 
relationship with some of the local authorities 
means we can also offer official local authority 
searches at the over-the-counter price – so 
whatever you order, you can rest assured you’ll 
receive the most accurate information available.

Q. Which properties do not  
need a HIP?

A. Home Information Packs have been required 
for the majority of residential properties 
in England and Wales marketed since 14 

December 2007, however there are some 
exceptions. These exceptions are intended to 
make sure that sales that are not part of the 
standard housing market are unaffected by  
HIP requirements. However, some exceptions 
apply specifically to properties that were  
already on the market when HIPs came  
into force. Here’s an outline of where the 
exemptions lie:

•	Properties marketed before the 		
	 commencement dates 

•	Residential properties not available for sale 	
	 with vacant possession (however there are 	
	 special conditions for sub-divided buildings)

•	Mixed sales (e.g. agricultural land with a 		
	 farmhouse) where the seller outlines in the 	
	 marketing material that they intend to accept 	
	 an offer for the property as one lot

•	Seasonal and holiday accommodation with 	
	 limited occupancy

•	Dual use properties that are used for 		
	 residential and non-residential purposes 
	 simultaneously (e.g. a house divided into  
	 a dentist’s surgery and dentist’s home)

•	Unsafe properties that pose a serious risk 	
	 to the health and safety of potential visitors  
	 or occupants

•	Properties due to be demolished and 		
	 redeveloped (relevant planning permission 
	 is required)

•	Park homes

Q. The CON29DW drainage and water 
enquiry informs homebuyers about 
the connection status of a property: 
why would this benefit the consumer 
and where does this information 
come from?

A. The CON29DW confirms whether a  
property is charged on a measured or 
unmeasured basis, whether this will remain the 
same following the change of occupancy, and 
the location of a water meter (if one exists).  
It also informs if the property falls under a 
different water company. If it does, we will 
obtain the billing and connection details from  
the water company directly.

For all CON29DW drainage and water enquiries 
we use the address details provided to check 
against the property billing records held by 
Severn Trent Water. In some instances, (e.g. new 
build properties) where billing records may not 
exist, we are unable to confirm the connection 
status for the property and may have to contact 
you for further details.  

Q. Once I receive a search from  
Severn Trent Searches, who can  
I ask if I have ANY questions? 

A. If the search was ordered directly from us, 
call us on 0115 962 7269 or email  
enquiries@severntrentsearches.com and we’ll 
investigate this for you. If you ordered your 
CON29DW enquiry through a third party 
supplier, simply contact them and they’ll raise  
a query with us on your behalf.

Got a question you’d like us to cover in 
the next issue? Email us at enquiries@
severntrentsearches.com or write to us at 
Ask the Experts, Severn Trent Searches, 
PO Box 6187, Nottingham NG5 1LE.

This newsletter contains information of 
general interest about the industry and our 
products, but does not constitute legal or 
other professional advice and should not be 
relied on as such. Specific advice from your 
own legal and/or professional advisors should 
be sought about your specific circumstances.

In the November 2007 edition of 
Searchlight, we ran a competition 
to win a delicious winter hamper 
worth £200. Here’s who won…

Sarah Parker from the Wood Glaister Partnership, 
based in Solihull, correctly worked out the answer 
to our cryptic quiz – it was Plansearch. 

As long-standing customers, the Wood Glaister 
Partnership regularly order both residential searches 
and commercial products. Sarah says: “I read every 
issue of Searchlight from top to bottom… it’s just 
the right amount of content and has interesting 
articles that keep me up to date.” She continues: 
“I’m delighted to win the hamper, we’ve been 
working with Severn Trent Searches for years and 
we’re very happy with their service – this has made 
them even better!”

Our Winner!

The Severn Trent  
Searches panel 
answer your 
questions

Sarah Parker (left) with Sales Account Manager, Catherine Hardy (right)
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Energy Performance Certificates 
are a required element of HIPs. 
They tell potential buyers how 
energy efficient a home is, and  
what steps can be taken to improve 
it. At Severn Trent Searches our 
Domestic Energy Assessors (DEAs) 
are fully qualified and on hand to 
compile certificates. 

What is an EPC?
Energy Performance Certificates (EPCs) rate the 
energy efficiency of homes from A to G, with the 
most efficient homes (with the lowest fuel bills)  
in band A. They also rate the effect the home  
has on the environment through carbon dioxide 
(CO2) emissions.

The average UK property is in bands D or E for 
both ratings. The rating charts look like this:

 
 
 
The certificate includes recommendations on ways to 
improve a home’s energy efficiency – so consumers 
can save money and help the environment.

Our inspectors
At Severn Trent Searches we have our own 
qualified inspectors who can provide full EPCs  
at the customer’s convenience, plus they can  
offer helpful energy advice.

Andrew Fraser
Andrew joined Severn Trent Searches almost six 
years ago. When Home Information Packs were 
on the horizon he started to train to be a Home 
Inspector. This was to increase his knowledge  
in the search industry, including the much talked 
about Home Condition Reports (HCRs). 

Meet our energy inspectors

With the introduction of HIPs  
for all properties being marketed 
for sale, searches could  
potentially become out-of-date 
before completion. At Severn  
Trent Searches we’ll soon be 
introducing a CON29DW Refresh 
product to make it easier and less 
expensive to keep searches  
and HIPs accurate.

The Council for Mortgage Lenders (CML)* has 
suggested that all searches, except where there is a 
priority period, should not be more than six months 
old at completion. Our new CON29DW Refresh will 
provide a HIP compliant search for a lower price 
than our standard CON29DW, provided the original 
was ordered directly from us. The refresh has to 
be carried out within 12 months from the original 
search date, and can be ordered in the usual way.  
To be eligible all you need to do is provide us with 
your eight-digit Severn Trent Searches reference 
number (on your existing report) and full address. 
For more information, call us on 0115 962 7269  
or visit www.severntrentsearches.com
*CML Handbook 2008

CON29DW refresh

When HCRs became voluntary, Andrew converted 
to become an accredited DEA. He says: “As a DEA 
I draw plans, measure the property’s dimensions, 
examine heating systems and insulation 
instalments and then create an EPC.” 

Andrew enjoys working as a DEA for Severn Trent 
Searches. He says: “Severn Trent Searches are 
highly regarded by the conveyancing industry, 
so many solicitors and estate agents trust us 
to produce their Home Information Packs and 
EPCs. It feels good to be part of an organisation 
with such a good reputation and to contribute  
to its success.”

Andrew particularly likes it when customers are 
interested in how they can improve their home’s 
energy efficiency rating. He says: “The most 
effective improvement is to add insulation at the 
joists and cavity wall insulation. It’s also a good 
idea to replace ordinary light bulbs with energy 
saving ones – they can save you up to £40 on 
your electric bill.”

Justin Winrow 
Justin started out in pub management but found 
himself working up to 70 hours a week. He went 

back to education and joined Severn Trent Searches 
in 2002, after a year at Severn Trent Water.  
He says: “I enjoy working for Severn Trent Searches 
as I feel the company appreciates the work we 
all do. In my role as a DEA I enjoy being out and 
about, and I’m always learning something new. 
“As DEA’s we work to the government’s occupation 
standards and continually develop knowledge by 
attending training days and earning CPD points 
each year.”

“With the gradual implementation of HIPs, things 
started out quite gently but since the final phase 
was rolled out in December it has got very busy!”

In relation to the DEA recommendations, he says: 
“Homeowner’s are under no obligation to carry 
these out, but a few simple changes could give 
a property the edge. The Government is keen to 
improve the efficiency of homes in the UK, so there 
are lots of grants available to do this.”

Severn Trent Searches 
At Severn Trent Searches we offer a number of  
HIP solutions, with and without EPCs. To find  
out more call us on 0115 962 7269 or visit  
www.severntrentsearches.com


