_Searches technicians
make the gr

Consistency is important
to us at Severn Trent
Searches — that’s why all
our searches technicians
must now meet a number

of performance criteria
before carrying out searches.

Our new, in-house performance measurement
system has been developed in order to
maintain a consistent skills base for all our
searches technicians. The assessment is
designed to prove that they understand the
skills required for their role, and appreciate
some of the wider issues relating to searches.

The programme also identifies any individual
difficulties faced by technicians. These can
then be addressed with specific training,
helping to guarantee a consistently high
standard for our customers. So every time you
order a search from us, you'll know we've put
a lot of work into getting it just right.

Search a little deeper

It's important to give your clients the full picture when looking

at hidden assets underneath their property site. We’re among the
country’s leading search providers for public drainage and water
searches, and now, with our expertise as your guide, you can also
tell them about any private drainage systems they might own.

In October 2006, Severn Trent Searches launched
a unique new Commercial Private Drainage
Survey. This search provides details of any private
drainage assets serving a property, and includes:
an Ordnance Survey-based plan detailing the
layout and location of all private drainage owned;
a full CCTV survey to determine the extent and
condition of the system; confirmation of its length,
diameter and purpose; the number and location
of manholes and inspection chambers; the
presence and condition of any ancillary assets;
determination of the point of connection to public
sewers; and an assessment of annual
maintenance requirements.

A Commercial Private Drainage Survey involves
an in-depth, on-site inspection. This will provide
essential information regarding the condition
and serviceability of the private drainage system,
highlighting any potential risks, costs or issues
your client may face in the future. All reports
come with an interactive DVD including CCTV
footage of the drainage systems.

Commercial Private Drainage Surveys are
available from Severn Trent Searches now,
starting at £425.20 plus VAT (£499.61).

To find out more or place an order, just call
the team on 0115 962 7269 or visit our
website at www.severntrentsearches.com

PO Box 6187, Nottingham NG5 1LE. DX 26205 Sherwood Rise
Tel: 0115 962 7269 Fax: 0115 962 7132
searches@severntrent.co.uk www.severntrentsearches.com

We've recently introduced a new Multi-
site search for transactions that cover
more than one parcel of land detailed on
a single Land Registry title plan. These
searches can be carried out at both
residential and commercial properties.

The Multi-site search details who's
responsible for all drainage and water
facilities linked to the property, helping
you and your client budget for hidden
costs. It also determines whether or
not existing pipes or works could affect
planning consents, and on commercial
sites a copy of the trade effluent
information is provided where relevant.

This search provides more detailed
information than the standard residential
report, and the cost of the report is
proportional to the number of

additional sites:

On a commercial site, a drainage
and water search costs

(inc. VAT)

Multi-site reports are available
at an additional fee of £568.75
(inc. vat) per parcel

On a residential site, a drainage
and water search costs just

(inc. VAT)

Multi-site reports are available
at an additional fee of £23.50
(inc. VAT) per parcel

For more information, just visit
www.severntrentsearches.com
or call us on 0115 962 7269
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1,000,000th
order celebrations!
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We’ve recently reached our
1,000,000th CON29DW
order, and to celebrate we ran

a prize draw with free holiday
vouchers up for grabs...

At Severn Trent Searches we've got a great
reputation for providing reliable search
information — including CON29DW drainage
and water reports. We're owners of regional
drainage and water data, so since we
launched our CON29DW service in 2000,
we've provided hundreds of customers with
high-quality search reports.
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Our experience means we can provide fast
and accurate searches. It also means we
know all about the buying and selling process,
and we've got a specialist enquiry team
available to give you all the help and advice
you need. We like to keep you informed too,
so we've recently launched a new website
with full product information, sample reports
and news updates.

When we realised we were approaching
our 1,000,000th CON29DW order, we
decided to celebrate by giving away free
holiday vouchers to one lucky customer
and their client.

The 1,000,000th order was placed

on 25th September, and everyone who
ordered a CON29DW search that day was
entered into our prize draw. The lucky
winner was Philip Davies, of Bryan Davies
& Co. in Smethwick — he’s won £1,000
worth of holiday vouchers. His customer
who commissioned the search, Shakil
Ahmed, also won £1,000 worth of
holiday vouchers.

Philip Davies
of Bryan Davies
& Co. #

Bryan Davies & Co. is a family firm, set up
by Philip’s father 50 years ago. The company
specialises in residential conveyancing,
personal injury, wills and probate. Philip
joined the company 25 years ago, and he’s
really looking forward to taking a well-earned
break with his family: ‘I order searches from
Severn Trent all the time and I'm always
happy with the service | receive. I'm going

to go on a family holiday to Portugal with

my vouchers. Itll be a really nice treat,

and I've got one very pleased client too!’

Philip’s client, Shakil Ahmed, ordered a
CON29DW search for a buy to let property.
He says: ‘I didn't know about the competition
when | placed the order, so | was really
pleased when Philip called to tell me I'd

won £1,000 worth of holiday vouchers!

I’'m looking forward to planning in some

time for a holiday with my family.’

From all of us at Severn Trent, we’d like

to thank our customers for their continued
support, and say congratulations to both our
winners — we hope you enjoy your holidays.
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HIPs update

The long-awaited Home Information Packs (HIPs) are almost here, and experts from
across the industry are busy preparing for their introduction. In the latest development,
the Department for Communities and Local Government (DCLG) has released news
regarding the Energy Performance Certificates element of the pack...

New incentives linked to EPCs

Energy Performance Certificates (EPCs) will

be a compulsory part of HIPs from 1st June
2007. They’'ll provide energy ratings for homes
similar to those on fridges, outlining the costs
of heating, hot water and lighting and giving
practical advice on how to cut these costs and
reduce emissions.

Housing Minister Yvette Cooper has
suggested that these EPCs should be linked
to environmental incentives such as green
mortgages. They could also be connected to
incentive schemes run by energy companies
that encourage homebuyers to make energy-
saving alterations to their houses. She says:
‘we need to work together to tackle climate
change. Until now householders haven't had
energy efficiency facts about their houses
upfront; but next June every homebuyer will
know exactly how energy efficient their homes
are — and how to improve this.’

After years of campaigning, Director of
Campaigns at WWF, Paul King, is happy

with the proposals. He says: ‘EPCs will

give financial service providers a way to
differentiate their products, such as green
mortgages or insurance. That means that along
with financial incentives, more people are
likely to want energy efficient homes.’

HIPs Testing

Six area trials of HIPs are going to be carried
out in Bath, Newcastle, Southampton,
Northampton, Huddersfield and Cambridge
from November 2006. These trials will help
test both the mandatory features and Home
Condition Reports.

In the next few months, sellers will be
encouraged to voluntarily use HIPs,

and there will be independent monitoring

to keep track of progress. Regional campaigns
will run simultaneously to support the trials,
raise awareness and encourage take up.

A number of key milestones have already
been met, with the first Certification Scheme
involving Home Inspectors and Energy
Assessors now going through the approval
process. Plus, Landmark Solutions have
been chosen to set up the Home Condition
Report Register, which will be operational
later this year. By next February, a National
Occupation Standard for Energy Assessors
will be in place, enabling people to train for
a stand-alone Energy Assessors qualification.
Also, lan McCartney, the Minister for
Consumer Affairs, has published criteria
that will be used to assess the companies
running compensation schemes for HIP
related complaints. This will ensure that as
from June 2007 homebuyers and sellers
will have the protection they need from
unscrupulous agents marketing the HIPs.

Severn Trent Searches and HIPs

At Severn Trent Searches we're busy gearing
up for the introduction of HIPs. We've got

a great reputation as a leading provider of
high-quality, accurate search information,
and we’'ll soon be branching out to offer

a HIP service too.

We're a regional company, so we've got
plenty of experience working in the area,
as well as strong relationships with
suppliers and other local companies.
So we're going to be restructuring our
services to provide the right search
information for every kind of customer.
The searches will be separated into
three different levels, so you can pick
and mix the elements you need,

or choose the full package:

« Searches — as owners of regional
drainage and water data, we're well
established as a reliable source of search
information. With the introduction of
HIPs, we'll be providing all the required
and authorised searches you need,
including required CON29DW searches

 Searches with EPCs — as well as
offering searches, we're currently
setting up contacts so we can
provide you with Energy Performance
Certificates too

e Full HIP — we'll also be offering the
full pack, plus optional extras including
environmental searches and Home
Condition Reports. We can collate
all this information into a single
bespoke package with a variety of
branding options, including all the
legal documents required

At Severn Trent Searches we always
aim to provide a high-quality service,
so with the introduction of HIPs we'll
be offering comprehensive online and
telephone support services, as well as
after-sales support.

Because we know moving house can
be expensive, we're hoping to offer a
payment on completion option, plus
we'll be setting up loan agreements for

home sellers who'd like to spread the cost
of their HIP.

We'll also be signing up to the Property
Code. That means that all our searches
and HIPs will follow strict rules and
regulations outlined by the PCCB (Property
Codes Compliance Board), and it's there
to reassure you that our searches are as
reliable as they can be.

We'll offer a three-month warranty on all
searches, and we’ll be able to put you in
touch with the right people for any remedial
work. And that's not all — we'll be offering
competitive turnaround times, account
facilities, account management and order
tracking options too.

We'll keep you informed about any further
progressions with HIPs, or you can call
0115 962 7269 or email searches@
severntrent.co.uk to let us know your
views or find out more about how you
can benefit from our tailored Home
Information Pack service.

THE SEVERN TRENT SEARCHES
PANEL ANSWER YOUR QUESTIONS

A. Land responses are generally supplied
when the relevant plans of a search area
indicate that there are no properties on it.
If you know that the area requiring a search
contains properties, and you require details
of their connection to drainage and water
systems, it's helpful for us if you provide
the property address along with the search
address details.

A. Yes, it's easy to order searches and receive
reports online using our e-delivery service
—and it speeds up the delivery process too.

Existing account holders can get started
straight away — just call us to request
electronic delivery. Your reports will be
emailed back to you as downloadable
PDF files, and for extra peace of mind
there’s an option to have a paper copy
mailed to you too.

If you're not an account holder already,
and you order more than 10 searches from
us each month, you can apply to become
one today. Just visit our website to fill in a
form or give us a call on 0115 962 7269.

A. Yes. The new search report will be more
authoritative, comprehensive and informative
than ever before, and will cover:

e Risk of flooding due to overloaded
public sewers — if this risk is apparent
at the property, the report will include
information about proposed actions to
reduce or remove it

Water quality analysis — this will

confirm whether the water supply

at the property met or fell short of the
prescribed standard, taking into account
both lead and nitrate content

Risk of low water pressure or flow —

if the property is at risk of low water
pressure or flow, the report will include
any details regarding proposed actions
to remove this risk

Location of nearby sewage treatment
works — including the distance and
direction of the works from the property.
These details can reveal whether
odours or flies might be a problem

for the homebuyers

Got a question you’d like us to cover in the next issue? Email us at
searches@severntrent.co.uk or write to us at Ask the Experts, Severn Trent
Searches, PO Box 6187, Nottingham NG5 1LE.

This newsletter contains information of general interest about the industry and our products,

but does not give legal or other professional advice.
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Wine hamper
winner!

Congratulations to
Richard Minifie of Bird,
Wilford & Sale who won
our luxury wine hamper

in last issue’s competition.

Bird, Wilford & Sale is a premier provider
of legal services, based in Loughborough.
The company places major emphasis

on commercial property, making them

a responsive first line of support for

local businesses.

Partner Richard Winifie joined the
company in 2004. He correctly answered
‘Homecheck’ in response to our quiz
question and says:

“I'm delighted to have won such

a fantastic prize — the only thing
I've ever won before is a bar of
soap! I'm looking forward to sitting
down and relaxing with a nice
bottle of wine at the weekend.”




