Happy to help

Catherine Hardy joined Severn
Trent Searches in August

last year as a sales account
manager. In this issue of
Searchlight, we’re getting

to know her a little better...

So Catherine, what does your job involve?

| spend lots of time travelling around the region,
offering sales support to customers. Part of

my role is to get client feedback, then use this
information to help improve our services.

Can you tell us a little about yourself?

Well, | live in Tamworth, and I'm married with
three teenage children — one daughter and
two sons.

Do you have any pet hates?

When I'm out having dinner and my main
course arrives as soon as I've eaten my starter
— it's nice to have time to put down your knife
and fork!

What are your favourite things to do
outside of work?

I love to travel, and | like adventurous sports
like skiing. When I'm at home | just love
spending time with my family, going out for
meals, and shopping, of course.
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Working
together

At Severn Trent Searches, we
pride ourselves on promoting
official searches across the
region by developing direct
links with local authorities...

As primary data holders, both Severn Trent Searches
and the Local Land Charges departments are in the
best position to provide comprehensive and accurate
searches to conveyancers.

Severn Trent Searches have developed direct
relationships with many local authorities and
because we're both key organisations, you can
trust us to give you accurate and reliable data.

To keep costs down, we don’t add any fees to the
price charged by the local authorities. That means
when you order a search through us, you'll pay
exactly the same as you'd pay if you ordered over
the counter at the local authority.

As an added bonus, if you already have an account
with Severn Trent Searches, the cost of any local
authority searches can be added directly to it.

So instead of having to pay separately, you can
receive one monthly invoice and statement.

To find out more about our work with the local
authorities, or to open a Severn Trent Searches
account, call 0115 962 7269 or emalil
searches@severntrent.co.uk
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Oh stable ground

The Coal Authority and British
Geological Survey (BGS) have
recently launched a new report
to tell homebuyers exactly what
they’re standing on...

Subsidence damage is a serious issue for
homeowners in all areas of the country. In some
cases it can be catastrophic, causing no end of
misery for homeowners. To resolve such problems,
a new Ground Stability Report has been developed.
It includes all existing coal mining and brine
subsidence information, as well as an expert
interpretation by BGS on natural ground
subsidence hazards.

The report covers geological and soil conditions,
plus mining and mineral extraction information.

Developed in consultation with key stakeholders

and customer representatives, it provides extra
reassurance for buyers who want to know everything
about the land around their home. There’s even a
unique insurance of up to £50,000 covering any
updates or changes to information in the future that
result in a reduction in residential property value.

The residential Ground Stability Report is available
now from Severn Trent Searches, and costs just
£29.00 including VAT. Searches can also be
carried out at non-residential, commercial, and
development sites of up to 25 hectares, costing
£59.00 including VAT.

For more information, call us on 0115 962 7269,

or to place an order please download an application
form at www.severntrentsearches.com. Account
customers can also purchase this new search online.
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tmg ahead

With initial HIP (Home
Information Pack) trials well
underway, the Government
recently released a new
consultation paper addressing
some of the problems that
have surfaced so far.

The consultation paper included a number of
recommendations for the further progression

of HIPs. It also revealed that the excellent levels
of service provided by the Water Companies

of England and Wales have ensured that the
CON29DW Drainage and Water Enquiry is still
a required element in the packs.

The trials revealed that there had been delays

in marketing properties while required documents
were being pulled together. Therefore, the
consultation paper suggested that fewer
documents should be needed before a property
can be marketed. The bare minimum will be an
index, Energy Performance Certificate (EPC), title
documentation and a sale statement. However,
evidence must be provided that the remaining
required documents have been commissioned
(these should be available within 28 days).

The paper also recommended that EPCs should
be the first document in a HIP, and that they
must be attached to the estate agents’ property
particulars. However, exactly what must be
included (performance charts or the entire
document) is still to be defined — this decision
will be based on an industry review. The paper
also clarified the HIP deadline, which has now
been extended to 31st March 2008 for properties
already on the market before 1st June.

The Government had previously said that
properties taken off the market for more than

28 days would require a new HIP. However, it
has been decided that this time period should be
extended to one year after the original marketing
date. This means that there will be less pressure
on homebuyers who are uncertain about selling.

Although all these recommendations are logical,
at the moment they are still part of the process,
and are subject to change. In terms of contents,
with Home Condition Reports no longer being a
mandatory requirement, HIPs will now consist
of a number of legal documents.

At Severn Trent Searches we already supply
around 180,000 searches a year to the
conveyancing market. We've got a reputation for
providing accurate reports, fast, and soon we'll
also be offering tailor-made HIPs to meet your

specific requirements. You can choose from:

@ All the required and authorised searches
needed to create a HIP yourself

@ All the searches needed plus an Energy
Performance Certificate

@ A full HIP, with the option of additional
searches including a Home Condition Report
and environmental searches

These, and all our existing search services,

can be ordered via our easy-to-use web-based
ordering system. There'll be different branding
options to choose from, so at the click of a button
you'll be able to pick from either a Severn Trent
Searches-branded HIP or a white-labelled version
— allowing you to brand the pack yourself. And
because we always aim to provide a high-quality
service, we'll be offering comprehensive online
and telephone support services, as well as
after-sales support.

As a little extra reassurance, you'll be glad to
know all our chosen search suppliers are tried
and trusted names in the industry. That means
we can provide you with the peace of mind
that comes from dealing with a well-established
brand. Plus, we're committed to providing
excellent customer service and consumer
protection, which will become even more
important as the public prepares for big
changes in the housing market.

We recently carried out some market research,
which revealed some interesting opinions
regarding HIPs. Over half of respondents said
they'd be interested in using Severn Trent
Searches as a provider, and prospects for Severn
Trent Searches as a supplier to the conveyancing
sector look good. In fact, almost 80% said they'd
use the company for searches with Energy
Performance Certificates.

The research revealed some other key insights:

« Companies who are able to provide HIPs
online are becoming increasingly popular

@ Delivery time and cost remain key features in
choosing a supplier. Accurate and up-to-date
information are also seen as important, along
with customer service

® Just over a quarter of conveyancers plan on
assembling HIPs, while just under a quarter
are likely to act as introducers — acting as an
agent between home sellers and third-party
HIP providers

Continued on page 2
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Envirotec
update

As you may know, we recently
launched a Commercial Private
Drainage Survey. The search,
provided by Envirotec Solutions
Group Ltd, has proved
increasingly popular — so we’re
introducing a similar product for
residential drainage systems...

Many prospective property owners are unaware
of the risks and costs associated with their private
drainage system — in fact, they often don't realise
that the responsibility for maintenance rests

with them, not the local water company. That's
why we've developed a Residential Private
Drainage Survey.

This new search provides essential information
regarding the condition and serviceability of private
drainage systems, highlighting any potential risks,
costs or issues your client may face in the future.
The comprehensive investigation includes a detailed
site-based survey, a full report, an optional DVD

of the CCTV footage and full after-sales support.

The Residential Private Drainage Survey perfectly
compliments a CON29DW Drainage and Water
Enquiry (which looks for public drainage assets),
and is available from Severn Trent Searches now,
starting at just £75.00 plus VAT*.

At the same time, we've reviewed the pricing
structure for our Commercial Private Drainage
Survey in order to accommodate varying site
areas. To find out more or place an order, just call
the team on 0115 962 7269 or visit our website
at www.severntrentsearches.com

* Subject to terms and conditions.

DX phase out

At Severn Trent Searches we currently have two DX
numbers for the safe transfer of legal papers. At the
moment we're in the process of phasing out one

of these numbers, so make sure you take a note of
the correct number to use in future — DX 723860
NOTTINGHAM 43.

THE SEVERN TRENT
SEARCHES PANEL
ANSWER YOUR
QUESTIONS

A. Yes, we’'ll be offering HIPs as an extra service
alongside all our existing searches. Drainage and
water searches are a key area of our business,
and they’ll remain of primary importance when
HIPs are introduced.

A. Searches and full HIPs can be paid for in the
usual ways — either by cheque or through an
account. However, to make sure we’re offering
the best possible service, we’ll be reviewing this
payment system in the near future by asking for
feedback from customers like you.

A. You'll be able to choose between searches
from a personal search company, Onesearch
Direct, and official searches from the local
authorities. We're currently building strong
relationships with a number of local authorities
in our area so we can provide LLC1 and CON29
searches directly from them. As a result, you
should benefit from a faster, cheaper service
that’s even more reliable.

A. All elements of HIPs, including CON29DW
drainage and water enquiries, will remain valid
for 12 months unless a property is taken off the
market in that time (if this is the case, a new
pack will be required). However, at the moment
the Council of Mortgage Lenders (CML) require
new Con29 or Con29DW searches to be carried

out for properties where existing searches are
over six months old. This validity period will
remain the same after the introduction of HIPs,
so at Severn Trent Searches we’re looking at
how lower-cost repeat reports can be delivered
to customers who've already bought an official
search for their property.

The official copy of the register is only available
electronically as a pdf. As it contains a watermark
to guarantee its authenticity, electronic
manipulation would result in the document no
longer being an official copy. However, printing
and binding the pdf into a HIP pack would not
affect its status as an official copy. These are
Land Registry’s views, but any authoritative
decision would have to be determined by a court.

Got a question you’d like us to cover in the next
issue? Email us at searches@severntrent.co.uk
or write to us at Ask the Experts, Severn Trent
Searches, PO Box 6187, Nottingham NG5 1LE.

This newsletter contains information of general
interest about the industry and our products, but
does not give legal or other professional advice.

Getting ahead with HIPs continued

« The most popular form of presentation is a
secure website, and respondents were divided
between loose-leaf and bound formats in their
preference for hard copies

® The acceptable delivery time is now five
working days

With this research in mind, we're developing our
services to meet the demands of this changing

environment, ensuring we'll be ready to offer
a reliable HIP service from the launch on
1st June 2007.

To discuss HIPs further, please email hip@
severntrent.co.uk or call 0115 962 7269
and we'll ask our sales account manager
Catherine Hardy to get in touch.
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Our new look

The search services industry

Is evolving quickly, so we thought
we’d take the opportunity to give
ourselves a whole new image...

In the next few months we'll be introducing
some changes to our brand style. In line with
the introduction of HIPs, our new look aims to
reposition our services, making them accessible
to a wider audience including estate agents and
the public.

By raising our profile across the board, we'll be
able to offer an all-encompassing service — so
when you mention Severn Trent Searches to

a customer, they'll know exactly what you're
talking about. But don’t worry, there'll be no
changes to the reliable service you receive from
us — just keep your eyes peeled for some new
stripes on our stationery.

Get search
reports faster...

We like to turn around

reliable search enquiries in

the quickest time we can.
That’s why it’s important to
make sure your application is
as detailed and accurate as
possible. Here are a few things
to remember when submitting
your search application:

= Plans and coordinates for
hard-to-find properties

Please provide plans and coordinates if the site in
question is a commercial property, rural property,
new build, plot of land, or has an unusual
boundary, or if the site is not in the Severn Trent
Water region.

= Information about the occupier

If known, please provide current or previous
occupier details, or a Severn Trent Water
account number.

= Essential details for
named properties

If a property is known by a name, it's helpful if
you provide occupier details, a house number

if possible, and details of any other names the

house might be known as.

= Developer details for plots
and new builds

If the property is new, or has been built in the
last 15 years, please provide developer details
including their name, site name and phase
number if possible.

= A full postal address

Please provide a full postal address and accurate
postcode for the property. If the property is
referred to as ‘premises at’, or ‘land and building
at', please supply a plan.

e Extra information for
land searches

For searches on a piece of land, let us know if you
require any connection details. Also, please tell us
of any known plans for demolition, or any plans to
redevelop buildings.

Get in touch

If you'd like a reminder checklist for completing
applications, or if you've got any questions, just call
0115 962 7269 to speak to one of our team, or
email searches@severntrent.co.uk




