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Severn Trent Searches — Property Information Questionnaire
and first day marketing guide

Introduction

A number of amendments have been made to the HIPs website ready for April
6™. These will allow incorporation of the Property Information Questionnaire
(P1Q), and allow for the change in regulations regarding first day marketing.

Changes for Conveyancers

When ordering a HIP, a new question has been added to the ‘About the Property
section asking if the property is ‘New Build or Resale’

The answer to this question determines which version of the PIQ the seller is
presented with.

About the Property
No. of Bedrooms

Freehold or leasehold? | Please make a selection V|

@ale or New Build? | Please make a select@'}
—

The property being sold is: | With Vacant Possession V|

{occupiers details)

Check for duplicate HIP(s) Unlimited public access (without auth-codes)

During their initial contact with the client, conveyancers should stress the need
for the Seller to complete the Property Information Questionnaire — until they do
so their property will not be marketable by an estate agent.

The conveyancer should confirm whether Seller has internet access and is able
to complete the PIQ online. If they haven't, the Seller should be issued with a
hard copy of the appropriate PIQ. If they have internet access, an email address
or mobile phone number will need to be entered on the system to send them
Sellers Zone login details.
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Main Conveyancer Page - Message Central - Search for HIP - Create New HIP - Help

Welcome, Administrator

Search for a "
Severn Trent HIPs Main Page > Conveyancer Login Page > Main Conveyancer Click here to log out

Page

Main Conveyancer Page

This private page is only accessible by Demo Conveyancer staff.
Management This is your launch point that allows you to manage all the HIPS in
Information

which you are involved.

You have 0 cases waiting to be assigned
Clicl ere fo
s=tails You have 0 requests to create new HIPs

Documents &
Too

You have 0 Pending Pay Later HIPs

User B Branch
Administration

Manual Case
Tracking

If the seller does not have internet access, a hard copy of the relevant PIQ can
be downloaded from the Documents and Tools section. When completed, this
should be scanned and emailed to hip@severntrentsearches.com

Documents and Tools

This area holds all the forms and guides relevant to the HIP process.

Property Information Questionnaire - General
From oh Questionnaire must be completed by the Seller for inclusion in every

HIP. Ideally this would be completed online by the Seller in Sellers Zone - this method automatically enters the
completed document into the HIP file. However, this method is dependent upon the Seller having access to the
internet. If they do not, the PIQ will have to be completed in hard copy and sent to the conveyancer compiling
your HIP. They will then scan this document as a PDF and upload the document into the HIP file on behalf of the
Seller. Please ensure you have a hard copy of the PIQ available to issue the Seller when you first discuss HIPs
with them - this will save time in posting out a blank hard copy to them when that method is chosen. The PIQ
must be completed before the property can be marketed - everyone involved in the compilation process should
encourage the Seller to complete this form ASAP on instruction. This document is the General PIQ designed for
Resale properties.

GEEEerty Information Questionnaire - New B;D
The same detall descnbed above for Resale applies to New Build properties. However the document for New

Builds is slightly different. Again, this form would ideally be completed online. However, if this is not possible,
please issue this New Build PIQ as hard copy for the Seller to complete and send to the compiling law firm.
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Sellers

If completing the PI1Q online, the seller should receive their log in details by either
email or text message. Once the Seller logs into their zone, the PIQ can be
accessed from the link on the main page.

The seller will automatically be directed to either the Resale or New Build PIQ,
whichever was specified when the HIP was created.
Main Seller Page - Message Central - Help

Hiphomes Main Page > Seller Login Page > Main Seller Page Welcome, MrTes
Click here ta |

What does all this

mean?

Seller's Main Page

This is your own private area where you can see how your HIP is going. For your Home Information Pack (1
to be completed work is required by yourself, the conveyancer, and the Home inspector.

This page allows you to complete your 'things to do' (basically filling out two forms about the property), ar
also check on how the Conveyancer and Home Inspector are doing.

The Property Information Questionnaire (PIQ) is a mandatory form you need to fill in. To complete it click
against Item 5 below and you will be taken straight to the online form - just follow the instructions from tt

Item Status
Other things you
e e 1. HIP Started V done on &6th March 2009
2. Basic Searches done X not yet - click for detail
Change my . . . .
Password 3. Evidence of title done X not yet - click for detail

4. EPC done ety

5. Property Information Questionnaire Not started yet Click to Fill in form

The first page the Seller sees is the ‘Terms & Conditions’ page: They need to
check ‘I have read and understood the above’ then Click here to start the form’.

Property Information Questionnaire (PIQ)

About this form -

This form should be completed by the seller. The seller may be the owner or owners; a representative with the necessary
authority to sell the property for an owner who has died; a representative with the necessary autherity te sell the property for a
living owner (e.g. a power of atterney) or be selling in some other capacity. The form should be completed and read as though
the questions were being answered by the owner.

If you are the seller, you should be aware -

& Answers given in this form should be truthful and accurate to the best of your knowledge. The guestions have been designed to
help the smooth sale of your heme. Misleading er incerrect answers are likely to be expesed later in the conveyancing process
and may endanger the sale.

# Information included in this form does not replace official documents or legal information. You should be prepared to provide
such documents on request in support of the answers given in this form.

» If you hold any guarantees for work on your property, your buyer's conveyancer is likely to ask for evidence, which it is in
your interests to make available as soon as possible.

= If anything changes te affect the information given in this form prior to the sale of your home, you sheuld inform your
conveyancer or estate agent immediately.

If you are an estate agent you should be aware -

» This form should be completed by the seller but it is your responsibility to ensure that it is included in the Home Information
Pack.

s The Property Misdescriptions Act 1991 does not apply where the form has been completed solely by the seller.

If you are the buyer you should be aware -
« This information contained in this document should have been completed truthfully and accurately by the seller. However, the
information anly relates to the period during which the seller has owned the property (see question 1) and does not replace

official documents or legal information and you should cenfirm any informatien with your conveyancer

@e read and understood the above [ Click here to start the form ]
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The Seller is then taken to the first of 6 pages:

Sellers Main Page > Create Property Information Questionnaire

Property Information Questionnaire

(1) 12 3 O 5 0

Property
Matters

Property Matters

(a) The postal address of the property

(b) The name of the seller |

(b) The date the PIQ was completed [ oo/

1. When was the property purchased? -~ Month — |
2. Is your property a listed building or contained in a listed building? | () Yes OnNo O Don't know

3. What council tax band is the property in?

[Note: Buyers should be sware that improvements carried out by the Oa Os Oc Op Oe OF Oc On

seller may affect the property’s council tax banding following a sale]

4. What parking arrangements exist at vour property? [ Garage
[ Allocated parking space
Ooriveway
[on street
[J Resident permit
[JMetered parking

[JShared parking
[ specify other :

Go back to start [ Carry on to next page of form |
Ieave this form for now - [l finish it later 1
———

At the bottom of each page is:

e A ‘Go Back’ button to return to the previous page

e A ‘Reset’ button to clear the data on that page.

e A ‘Leave the form now — I'll finish it later’ button which saves the
form and waits for it to be completed another time

e A ‘Next Page’ button which moves onto the next page of the PIQ —
alternatively the Seller can navigate the form by clicking on the blue
numbered bar at the top of the form.

At the bottom of Page 6, the Seller can ‘Finish Form off’. The Seller must check ‘I
have finished completing the form’ and click the ‘Finish and save the form’
button. This finished status will be reflected in the Progress Box.

28. Finish Form off
28.1 Click in the checkbox to confirm that yvou have now complet! [ Yes - 1 have finished completing the form
the form. Until thi box is checked the system will show that you are

still working on the form and haven't finished it yet

Go back to page 5 Res [ Finish and Save the form ]

[ leave this form for now - I'l finish it later ]

2005 - 2007 Hiphemes (UK) Ltd | Privacy Policy LINKS | CONTACT US
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Ready to Market

Whilst the HIP is being compiled it is not always visible in Public Zone. Our
system uses this as a guide to when an Estate Agent may market a given

property.
The Regulations dictate that a property may not be marketed until:

HIP Instructed

HIP Paid For / Finance in Place
Title Information Uploaded
EPC Uploaded

PI1Q Uploaded

Whilst waiting for the above to be completed, if a user tries to view the HIP for
that property they see the following ‘Not Yet Ready’ page:

Search for HIP

Main Hiphomes Page > Search Results > Search Results

HIP Details

Below are the details for the HIP in relation to:
"12 Hambleton Close Ashbourne DE6 1NG"

Sorry this pack is not yet ready to view - please try
again later. Now click to go back to the main

page.

© 2005 - 2007 Hiphomes (UK) Ltd | Privacy Policy LIMKS | CONTACT US

Once the above criteria have been met however, the system produces a basic
version of the HIP, producing a marked up Index and Sale Statement and is
available to view on the site.

Also at this stage a notification email is sent to both the Estate Agent and
Conveyancer (if this has been requested) notifying the property is ready to
market.



